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PTT Vendor Management System

PTT Vendor Management (PTTVM) is a system developed by PTT Public Company Limited (PTT) to assist and
support vendors. It enhances communication channels and provides access to information regarding PTT's
procurement processes for vendors who have or haven't previously transacted with PTT. This system allows
companies that have conducted business with PTT to update their products, services, or company information.
Additionally, it enables vendors to receive notifications for attending procurement events, track the status of
contracts with PTT, proceed with contract formalities, and review performance assessment results.

If you're a vendor from a subsidiary of the PTT Group, you can create an anonymous power of attorney
document to submit bidder qualification documents online through the PTTVM system. For general vendors,
registration is open to access the system, provide information on products and services, and promote their

companies."
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1. PTT Bid Submission

Vendors can act on online trading/filing envelopes using this interface. Vendors can log into the PTTVM system

and view their online trading information or submit envelopes online. the next 2 channels:

1. If using the PTT Procurement Website, enter the URL and hit the button, to get to the login page.

Fontsize a a a Display a2 a a B Report a complaint 1365 | Tne  En

Opreg
4— Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor Contact Us

ot )

PTT VENDOR MANAGEMENT (PTTVM)

B REGISTER

VENDOR REGISTER

FIND ANNOUNCEMENT PTT F&A Chatbot

Search by project name or project number, document number

AW Example of PTT Procurement Website - Login button

® [fyou're accessing using PTT Vendor Management (PTTVM), enter the information at

https://pttvm.pttplc.com/index.html#/app/signin. Specify the user type as vendor, then click the

button, to log in.
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Login Important Information

Should you encounter a login issue or require further

T = assistance, you can contact our support team as below

System Access Type -
Emailzjulalalak j@pttdigital com

. Tel: 095-5210936

Error Occurred : Please Contact System Administrator as below
Email - PTTVendor@pttplc com

. Tel:02-537-1555

B Email Login Manual

AW Example of PTTVM sign-in screen

For Vendors the login process to the PTT Vendor Management System can be done as follows:

Select your user type and click "Login."

@m = p=

Login Important Information
yote T Should you encounter a login issue or require further

Vendor - assistance. you can contact our support team as below

Email - zjulalak j@pttdigital com

. Tel 095-5210936
LOGIN
Error Occurred - Please Contact System Administrator as below

Email - PTTVendor@pttplc com
e Tel:02-537-1555

‘ &' Register

‘ B Email Login Manual

N Steps for Selecting User Type
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Enter your email and password, then click "Sign in."

optt
Sign in

Sign in with your email address

Forgot your password?

/4 Steps for Entering Email and Password

click "Send verification code"

o ptt

Verify MFA

Verification is necessary. Please click Send button.
Email Address

@gmail.com

Send verification code

I 4 Steps for Send verification code
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Check your email for the OTP.

« @ O W B & 10f 22,998 >
PTTPLC Test B2C 01 account email verification code Inbox x 8 B
Microsoft on behalf of PTTPLC Test B2C 01 <msonlineservicesteam@microsoftonline.com> Sat,Dec7,9:23PM (11hoursago) ¢ @ €

. tome v

Verify your email address

Thanks for verifying your @gmail.com account!

Your code is: 182933

Sincerely,
PTTPLC Test B2C 01

This message was sent from an unmonitored email address. Please do not reply to this message. 6 p"t

3 ~
“ Reply )|

4

Y

P
) \;r-) Forward M\ /,‘

A

e

3 deleted messages in this conversation. View messages or delete forever.

M check your email for the OTP.

Enter the OTP and click "Verify Code." (If you haven't received the OTP, click "Send New Code" to request a new

one.)

optt

Verify MFA

Verification code has been sent to your inbox. Please copy it
to the input box below.
Email Address

[t

Verification code

[ 182033

Verify code

/ 4 Steps for Entering the OTP
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Once you have successfully logged in, you will be directed to Web Portal PTTVM screen as seen in the

picture.

K

oy {ﬁ Procurement

\,‘f\\/; Status/Certificate of Work

AL ESG self Assessment S P17 Bid submission R
s g, R

PTT F&A Chatbot |

"5

1SO1NW 10900

A Example of PTTVM Portal

Vendors can access a variety of features by selecting them from the menu box on the Main Menu screen

or the menu bar on the right, as seen in the picture.

Approved Vendor List ?'{'} Procurement
<

(AVL) \,;Q\; Status/Certificate of Work
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AW Example of PTTVM Portal

PFOOM4 : USEIN Wifif GiS0aa Tugdu i [ Logout

Sa Vendor Information
[EAccount Information

EJvendor Permission Management
[ PTTs Green Procurement Evaluation o
[ PTTs Procurement Survey (Procurement Process)
[ PTTs Procurement Survey (Contract Management)
EPprocurement Status/Certificate of Work

Q) Vendor Evaluation

% General Power of Attorney

@Responding to an Invitation to Bid

EFPTT AVL Registration

ESG Assessment

AW Example of Menu Bar display on PTTVM Portal Screen

The PTT Bid Submission system page will be displayed when you select "PTT Bid Submission" from the

menu. as seen in the picture. (Users can learn more about how to use it from Manual PTT Bid Submission)

m———
e = ER

) %?ﬁ

J.\,_d Approved Vendor List ?Qﬁ Procurement
2 v S status/Certificate of Work

van $1ria (U
a0 00GSNS NSVINWY 10900

AW =xample of PTTVM Portal
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Procurement

vasu/Gatanans duvovialauduazsing

Y TASK '

-

S S s=

viuvavdu

AW Example of PTT Bid Submission menu display

u3en AR 3500 luadu 180 udodovdoniSou 1365 | TH

‘ PTTBID SUBMISSION =
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2. PTT Electronic Bank Guarantee (e-BG)

The vendor who will access the screen must be 3 authorized to use the contract collateral system in
order to take any necessary action about the contract collateral or Electronic Bank Guarantee. Vendors can

access the PTTVM system's contract margin information by logging in. the next 2 channels:

® When using the PTT Procurement Website, enter the URL and click the button, .Login

as seen in the image to access the Login page.

Fontsize a 2 8 | Display a a a B Report a complaint 1365 | Tne En

Bpr -
% Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor Contact Us

B REGISTER

VENDOR REGISTER

FIND ANNOUNCEMENT PTT F&A Chatbot

Search by project name or project number, document number

AW Example of PTT Procurement Website - Login button

® |f you're accessing using PTT Vendor Management (PTTVM), enter the information at

https://pttvm.pttplc.com/index.html#/app/signin. Enter your username and password, then click the

button, to log in.
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Login important information

Cortact Syviem Adrarais stis o4 badomm

AW Example of PTTVM sign-in screen

When you press the button, after entering your username and password, the system will

display the Web Portal PTTVM screen as seen in the picture.

PTT Electronic Bank
Guarantee (e-BG)

AW =xample of PTTVM Portal
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Vendors can access a variety of features by selecting them from the menu box on the Main Menu screen or

the menu bar to the right, as seen in the picture.

617!' -

;;}- PTT Electronic Bank
2 Guarantee (e-BG)

PTT F&A Chatbot |

>4
i'—ﬂ

AW Example of PTTVM Portal

PFOO14: USUN WA G500a wadu $iia / egnsun waalun > Logout

B Account Information

[@)PTT Electronic Bank Guarantee (e-BG)

AW Example of Menu Bar display on PTTVM Portal

When you choose the "PTT Electronic Bank Guarantee (e-BG)" menu item, the page for the Contract

Margin System that is seen in the image will open.
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(Users can learn more about how to use it from Manual e-BG)

d- 2ok PTT Electronic Bank
Guarantee (e-BG)

PTT F&A Chatbot |

)

AW Example of PTTVM Portal

= @ ptt Electronic Bank Guarantee O —

Wasune (EN| TH

Home > wihwdn

wiman

0 0

o : , Completed My Task's Total
B wsaduiiuns ® andiumsud © 5 e w 0
vusadiiuns CLEARFILTER
Lanansaody wwuiAludrua Eain anmugdua yaAmanlseiu SUNATT Judasuimua Lauvindnissdu
Al ~ All v All v X
“hifswnsidasdndunts
Previous 0 Next 10/wih v

AW Example of Electronic Bank Guarantee Request List screen

PTT Digital Procurement Page 14 of 60 PTT Vendor Management System


https://procurement.pttplc.com/webfiles/web/CmsUploadFiles/f560e575-b41f-4d4b-b78b-426c1f45c160.pdf

@pﬂ PTT Vendor Management System Manual For Vendor

3. PTT's Procurement Survey (Procurement Process)

Vendors shall feedback PTT's procurement process satisfaction by clicking on the menu "PTT's

Procurement Survey (Procurement Process)"

The icon displaying a number indicates pending surveys awaiting your feedback.

PFOOM : USUN Vififi G300a lugdu $rria [ Logout

B Vendor Information
@ Account Information
([EJvendar Permission Management

[ PTTs Green Procurement Evaluation

[ PTTs Procurement Survey (Procurement Process) o ]

[ PTTs Procurement Survey (Contract Management) o
EProcurement Status/Certificate of Work

QQvendor Evaluation

[% General Power of Attorney

@ Responding to an Invitation to Bid

BFPTT AVL Registration

ESG Assessment

AW Example of PTTVM Portal screen displaying menu bar

Vendors can fill in certain information to search for pending and completed PTT's Procurement Surveys

(Procurement Process). The system will display your survey by default, with the date set to the past 3 months.
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6’-’“ 1 RETURN TO (PORTAL)
Procurement
PTTs Procurement Survey (Procurement Process)
Q - -
Survey Date: | 0B/01/2024 (] to: | 08/31/2024 (] Survey Status
PR No. Title
PO No. Procurement Department -
Q SEARCH X CLEAR

Pending List (2) eEIEELIREY

PR No.1I50005316( Please complete the survey by Aug 17, 2024) 3
7 SURVEY >
Survey Status

PR No.11I0021554( Please complete the survey by Aug 20, 2024) "
. # SURVEY v
Survey Status - Waiting for respons

Rowsperpage 10~  1-20f2

A cxample of a search screen for PTT's Procurement Surveys (Procurement Process)

Show search details

Field Description

Survey Date Enter th period date

Survey Status There are 3 assessment statuses:

1. Waiting for response

2. Complete

3. Survey time’s up

PR No. Enter PR number

Title Enter Job title

PO No. Enter PO number

Procurement Department Select a procurement department

the conditions specified on the screen.

Press the search button, the system will display information according to

X CLEAR Press the Clear Options button, the system will clear the conditions

indicated on the screen.

Vendor shall complete the survey showing on the pending list. After the vendor completes the survey, the

system will display them on the completed list
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5] RETURN TO (PORTA!

PTTs Procurement Survey (Procurement Process)

Q -

Survey Date: OB/01/2024 [} o | 08/31/2024 (] Survey Status -
PR No Title
POMNo Procurement Department -

[T TETE | completed List

PR NG.1160005316( Please complete the survey by Aug 17, 2024)
Survey Status

# SURVEY

PR No.I1ID021554( Please complete the survey by Aug 20, 2024) / SURVE
SURVEY ~
Survey Status

Rows perpage: 10~ 1-20f2

Ml cxample of screen display pending list survey

When the vendor clicks the button, to finish the evaluation, the system displays the

PTT's Procurement Surveys (Procurement Process)

PTT's Procurement Surveys (Procurement Process)

This Satisfaction Survey is aimed at exploring the opinions of Vendor on the procurement of PTT as a guideline for improving and
developing the work more efficiently.

PR Number: 1160005316

Subject : JIUWIDNIVL ARAY IazNAdaUUs=ENENIWNSHIIU Vaus:UU SCADA (Cloud B

General Information

1. Register Country * Select... ¥
2. Type of business * Select... b
3. Number of contracts with PTT * Select... =
4. Type of business entity * Select... %
5. Position * Select... &

Introduction / Contact

Procurement Unit doudara:uSwISViaR (99.dAU)

AW Example of PTT's Procurement Surveys (Procurement Process) screen
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If you have any more recommendations As seen in the picture, more feedback fields can be supplied.

Suggestion

Should you have any queries, please do not hesitate to contact
Tel. (+66)2-537-1555

Email : PTTVendor@pttplc.com

AW Example of PTT's Procurement Surveys (Procurement Process)

Note: The language shown by vendors can be changed in the top right corner of the screenlm

The completed assessment form will appear on the Completed ltems page with the statuses "Complete”

and "Survey time's up," as shown in the picture.

6”# £ RETURN TO (PORTAL) .

Procurement

PTT's Procurement Survey (Procurement Process)

Q = -

Survey Date:  06/01/2023 (0] to: | 08/31/2024 ] Survey Status : -
PR No. Title
PO No Procurement Department : -

Q SEARCH X CLEAR

Pending List (2) Completed List (13)

PR No.: 4110005431
Survey Status : Suvey time's up

PRNo.: 4110005448
Survey Status : Suvey time's up

PRNo.: 4110005468

Survey Status : Complete

r::l PR No.: 4110005472

AW Example of screen display completed list survey
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You can click the button to view a survey that has already been completed as shown in the

picture

LY

S RETURN TO (PORTAL)

PTT's Procurement Survey (Procurement Process)

o Basic Information
PRNo.. T30005613

Job Name :  Consultancy Service for Technical Due Diligence on Project Independence

o General information of the questionnaire fillers

1Country where the merchant is registered

Thailand
2Type of business that operates Product
3Number of contracts previously transacted with PPT (This work is not included) 2-5

4Type Agency Public Company Limited

5 Type Position

Director

Question
1(Very poor)

11Streamlined procurement processes / procedures
12 The timing of each stage of the procurement process is clear and fast.

13 Procurement process is clear, transparent and provides fair and equal opportunity for vendors
L

e

AW =xample of a screen display detailing PTT's Procurement Surveys (Procurement Process)

TH
Note: The language shown by vendors can be changed in the top right corner of the screen
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4. PTT's Procurement Survey (Contract Management)

Vendors shall feedback PTT's procurement process satisfaction by clicking on the menu "PTT's

Procurement Survey (Contract Management)"

The icon displaying a number indicates pending surveys awaiting your feedback.

PFOOM : USUN Vififi G500a lugdu $rria [ Logout

Zaq Vendor Information

EAccount Information

[EJvendar Permission Management
PTT's Green Procurement Evaluation

PTTs Procurement Survey (Procurement Process)

[ [RPTTs Procurement Survey (Contract Management) (] ]

Eprocurement Status/Certificate of Work

Q) vendor Evaluation

[% General Power of Attorney

@DResponding to an Invitation to Bid

FFPTT AVL Registration

ESG Assessment

AW Example of menu display Supplier satisfaction assessment form in procurement with PTT (after final payment)

Vendors can fill in certain information to search for pending and completed PTT's Procurement Survey

(Contract Management). The system will display your survey by default, with the date set to the past 3 month
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OP“ =] RETURN TO (PORTAL)
Procurement

PTT's Procurement Survey (Contract Management)

© - .

Survey Date | 06/01/2024 o] to | 08/3U2024 ] Survey Status

PONo Titte

Procurement Department

[ECUTERE ) Completed List (1)

PO No 4120002082( Please complete the survey by Aug 10, 2024)
Survey Status

PO N0.3150027080( Please complete the survey by Aug 31, 2024)
Survey Status

PO No 3150027081 Please complete the survey by Aug 31, 2024)
» y by Aug /' SURVEY v
Survey Status Vit

7 SURVEY v

A Example of a search screen for PTT's Procurement Surveys (Contract Management)

Show search details

Field Description

Survey Date Enter th period date

Survey Status There are 3 survey statuses:

1. waiting for response
2. Complete

3. Survey time’s up

PO No. Enter PR number
Title Enter Project Name
Procurement Department Enter PO number

Q, SEARCH Select a procurement department

X CLEAR Press the search button, the system will display information according to

the conditions specified on the screen.

Vendor shall complete the survey showing on the pending list. After the vendor completes the survey, the

system will display them on the completed list.
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6’,# ] RETURN TO (PORTAL)
Procurement

PTT's Procurement Survey (Contract Managemant)

Q -« ]

Survey Date:  0B/01/2024 (o] to:  08/3U2024 0] Survey Status
FONe Title

Procurement Department

[Tl Completed List (1)

PO No.4120002082( Please complete the survey by Aug 10, 2024) .
Survey Status ’ SURVEY
PO No.3150027080( Please complete the survey by Aug 31, 2024) # SURVEY

SURVEY v
Survey Status g for response

PO No 3150027081 Please complete the survey by Aug 31, 2024)
Survey Status v

AW cxample of assessment display screen at Pending List tab

When the vendor presses the button, to finish the evaluation, the system displays the PTT's

Procurement Survey (Contract Management)

PTT's Procurement Survey (Contract Management)

This Satisfaction Survey is aimed at exploring the opinions of Vendor on the procurement of PTT as a guideline for improving and
developing the work more efficiently.

PO/Contract Number : 3150027080

Subject - vIu9WUSUUSIS:UUNodMSUNYUIBBUthTULIUKUONSOISU 3 iia: 4 (Tsugusuthiulnu) . anmtiAuthiiueniAsuBedln

General Information

1. Register Country * Select k4
2. Type of business * Select i
3. Number of contracts with PTT * Select X
4. Type of business entity * Select.. b
5. Position * Select.. 4

Introduction / Contact

Procurement Unit IWUNIANIWER (W.9A.WE.)

A Example of procurement satisfaction questionnaire screen with PTT

PTT Digital Procurement Page 22 of 60 PTT Vendor Management System



(&pﬂ PTT Vendor Management System Manual For Vendor

If you have any more recommendations As seen in the picture, more feedback fields can be provided.

Suggestion

Should you have any queries, please do not hesitate to contact
Tel. (+66)2-537-1555

Email : PTTVendor@pttplc.com

AW =xample of procurement satisfaction questionnaire screen with PTT

Note: The language shown by vendors can be changed in the top right corner of the screen. |m

The completed assessment form will appear on the Completed ltems page with the statuses "Complete"

and "Survey time's up," as shown in the picture.

LY

5] RETURN TO (

PTT's Procurement Survey (Contract Management)

0 - A

SurveyDate:  ON/O1/2023 ] to:| 31032024 (o] Survey status -
PO N, Title

Pending List ‘Completed List (1)

PO No.: aM001070
Survey Status : Suvey time's Uy

PO No.: 4110005046
Survey Status : Complate

PO No.: 310021003
Survey Status : Complete

PO No.: 310020001
Survey Status : Complete

L ")

AW Example of screen display completed list survey
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You can click the button, to view a survey that has already been completed as shown in

the completed, as shown in the picture.

L

=] rerurn T €

PTTs Procurement Survey (Contract Management)

@ masicitormation
FONo.-  4N0005046

Job Name - 82 Monitor 49 (3 F1u 2490 wiaUtndoo 2 U Suou 1250

O et

1.Country where the merchant is registered

Thailand
2Type of business that operates Product and service
2Mumber of

contracts previously transacted with PET (This w

More than 20
4Type Agency

Company Limited
5Type Position Employes

Level of satisfaction

Contract Procedure Process

11 Speed of the contract procedure

12 Details of the centract are complete and cover the scope of werk
13 Details of the contract are appropriate and fair

L Cantract Management Process

AW Example of a screen showing completed assessments

p TH
Note: The language shown by vendors can be changed in the top right corner of the screen.
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5. PTT's Green Procurement Evaluation

PTT Green Procurement form will display an icon notice, the number of assessments waiting to be reviewed

by Vendor, as shown in the picture,

PFOON4 : USUIN Wil GB00a Tugdu Srra > Logout

Zaq Vendor Information

& Account Infarmation

([EJvendar Permission Management

[ PTTs Green Procurement Evaluation o ]

[QPTTs Procurement Survey (Procurement Process)

[ PTTs Procurement Survey (Contract Management) (-]
pProcurement Status/Certificate of Work

QQvendar Evaluation

[ General Power of Attorney

@DResponding to an Invitation to Bid

BFPTT AVL Registration

[£ESG Assessment

AW Example of menu display PTT Green Procurement form

The display is shown pending list that waiting to be reviewed and evaluated by Vendor

PTTs Green Pracurement Evaluation

Q .

EvaluationDate:  o/0s/2023 (] to: | 31/07/2023 () Evaluation Status -
PO/Coniract Mo Title

Procurement Department

[SEIEE O completed List (91)

oo
@—| POContract No.: 31201 (Please complete the evaluation by Jun 30, 2023) _

= EVALUATION v
O=|  Evaluation Status : W 4
o .
©=| PO/Contract No. 3120000063 (Please complete the evaluation by Jun 30, 2023) 2 T .
8=| evawation Status : waiting for evaluation

PO/Contract No. - 3
Evaluation Status: Waling

uation by Jul 2, 2023) # EVALUATION v

PO/Contract No.: <

a0
|\I|\"

(Please complete the evaluation by Al 2,2023
o o 4 ! # evarmon [
cralution

Evaluation Status

-

H

AW Example of menu display PTT Green Procurement form
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Show search details

Field Description

Evaluation Date Specify the start date for submitting the assessment.
The system will default the assessment submission date for 3 months,

including the current month.

To Specify the end date to submit the assessment.
The system will default the date of submission of the assessment form for

3 months, including the current month.

Evaluation Status There are 4 assessment statuses:

® \Wait for the vendor to answer the assessment.
® The vendor has answered the assessment.

® End of assessment time

® vendors do not have E-mail

PO/Contract No. Enter PO number
Title Enter Job title
Procurement Department Select Procurement Department

Q, SEARCH Press the search button, the system will display information according to

the conditions specified on the screen.

® CLEAR Press the clear button, the system will reset the above information.
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PTTs Green Procurement Evaluation

Q -

=] reruan

(o]
e PO/Contract No. : 3120000C " 30, 2023
O=|  Evaluation Status : Wating for eua L B
- POICS 12000 tion by 30, 2023]
o= Evaluation Status : Waiting fo
- PO/Cs No. : 31101 023)
o= Evaluation Status - e -
Evaluation Status - ¥

AW cxample of assessment display screen at Pending List tab

Vendor can evaluate by clicks the button BEEZTEEM. Then system will display the questionnaire. Here,

vendor can fill up the questionnaire completely and attach any supporting documentation by button

as picture below.
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souiSuu 1365 | TH | EN

PF0014 : USGN Wiin AZA2a [agéu $10R | 194

Procurement

PTT’s Green Procurement

PO/Contract No. : 3120000070 Status : saUufniazaauiuuUsIDu

PO Title : A9 : MdUDASAUANIAAU (Green) NAdoU 2 Grand Total Greenhouse Gases Reduction : 0.00 tCOze

(***Please proceed befare first delivery date.)

© click to proceed.

= d o o
@ 0& au roUnsnudtingIu Y)

® Electricity saving

Usunulwwhiaaaarezanadlu 1 J(Kwh)

Greenhouse gases Reduction 0.00 tCO.e

O Electrical equipment switching (Watt reduced)

© Total Greenhouse Gases Reduction

Greenhouse gases Reduction 0.00 tCOze

& Quotation
Quotation file *

Only .pdf, .xls, .xlsx, .doc, .docx
File size less than 10 MB

m £

000

AW Example of procurement questionnaire screen

Note: The language shown can change in the top right corner of the screenlm

The completed questionnaire will appear on the Completed ltems page as shown in the picture.
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6"” 5] RETURN TO

[ECUIEEN  completed List (91

Evaluation Status : Cancel evaluation

oftware License Informatica PowerCenter AE

Evaluation Date: May | 2023 | PO/Contract No.: 2110009246
Procurement Department | Evaluation Respondent : -

-
@—| POICentract No.: 3110009246 .
O=|  Evaluation Status - Cancel evaluztion

PO/Contract No.: 3110009246
Evaluation Status - Cancel sualuztion

PO/Contract No. : 3110009246
Evaluation Status : Cancel =

PO/Contract No.: 3110009245
Evaluation Status - Cancsl svaluztion

PO/Contract No.: 3110009245 .
Evaluation Status - Cancel svaluatior

PO/Contract No.: 3110009246 .
Evaluation Status : Cancel evaluztion

A Example of assessment display screen Completed Items tab

Vendor can click the button, to review a completely questionnaire.

PFO014 : USGN Wil A9ADA [agdu $1AA | 19 sodiSuu 1365 : TH [EN

Procurement

PTT’s Green Procurement

PO/Contract No. : 3120000070 Status © sauufiniaznaunuuys:10u

PO Title : Fa910 : MiJubAsAUAMIAAOU (Green) nAdau 2 Grand Total Greenhouse Gases Reduction : 0.00 1CO5e

(***Please proceed before first delivery date )

o Click to proceed

_ sudndiodanaunsnidiineiu (Stationary)

@ Electricity saving

Usunnulwwhiininane:anadlu 1 OiKwh) 0

Greenhouse gases Reduction 0.00 tCO,e

© Electrical equipment switching (Watt reduced)

© Total Greenhouse Gases Reduction

0.00 1COe

1anaisluiduasia (n ngu‘lllLIU\DHFWSTU\HUOS'WTD

File Name: Review - SIUaIIgA1 IBryrimuudauniu xIsx

AW Example of a screen showing completely questionnaire

Note: The language shown can change in the top right corner of the screenlm
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6. Procurement Status
Vendors may review the procurement status within the PTTVM system to validate the contract management
process once they have completed their deliverables and submitted an invoice to PTTPLC.

Please click on the 'Procurement Status/Certificate of Work' box to access the system when the main

menu boxes of the PTTVM web portal appear on the screen.

+L. . p Approved Vendor List :’{ﬁ Procurement
\;,\i\/> Status/Certificate of Work

ESG Self Assessment

AW Example of PTTVM Web Portal

The page will display three tab options in this menu. To view further information, select the "History of

Certificate of Work Requests" tab.
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PFO014 : USGN Wih A9na [agdu 1A noudossonisun 1365 | TH m

B Vendor's name and address v

History of Certificate of Work Requests v

[

Q
Q

Request Certificate History v

AW Example of the screen showing the History of Certificate of Work Requests menu

To view the contract details, click the dropdown * on the History of Certificate of Work Requests tab

and fill out the required field and press the button ™" .

® PO/Contract Number O Issued Year

Department
Please Select... % Clear

MW Scarch details screen

Field Description
PO/Contract Number Specify a PO number, contract number, or Letter of Intent beginning with
31,41, and 51.
Issued Year Spicify the year of PO, Contract, or Letter of Intent was signed.
Department Specify the procurement department, which can include one or more
departments

The tab will expand to display a summary of PO/Contract information. Vendors can access additional

details and view the current status by clicking the button associated with each PO/Contract.
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PF0014 - USN WiR A3noa [satu $iia | » ouitou 1365 | TH | EN

BV@"UOI"B name and address v

Q History of Certificate of Work Requests »

© PO/Contract Number ® Issued Year

A
PO/Contract Number : 4110004619 ~

sndowsoumndvlasovienazgnvie Digital Trunked Radio System Us=91 [sunenn1asssusii vueu
9.UASASESSUSY IAzIUINOWARSNUT 9.5:800 (PR1110017183)

Department

Signed PO/Contract Date : 22/09/2021 Legal Gontract No. : Uan.aury./1/64/65
Depmment:énuénmwaq (aw uny.) Status : Payment 0
L Q Request Certificate History » g

AW PO/Contract information details

When the popup window appears on the screen, click the dropdown ¥ to access further details
regarding each delivery note and invoice. The information will then present the five steps of the procurement

process as follows:
® Contract Management
® (Goods Receipt
® |nvoice Verification
® Payment Approval

® Payment Details
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PO/Contract Number Details : 4110004819
Project Name : 9ntowsauAnAJlAsINI9Ia:gnV1o Digital Trunked Radio System Us=91 [sanonn1ssssusnA vUoL 9.UASASSSSUSIE IATIUONRUARATUT! 9.5:00d (PR1110017183)

Delivery Note/Invoice No. Document Date Status.

A
v
. Delivery Note/Invoice No. : 07100001
Document Date : 27/01/2022 Status : Payment
o) o o
Contract Management Payment Details nvoice verification Payment Approva Payment Complete

Good Receipt Date 05/08/2022
Payment Date 24/08/2022

Payment Method Bank Transfer - 5.glad, ans

Bank Account Na. - XXX-X-XX001-0

Trensfer Date . 24/08/2022

Amount 17,636,584 00 Baht

Contract / PO / Invoice No.
* Contract No. 4110004619;P0 3210015115,07100001
« Contract No. 4110004619;P0O 3210015115;07100002
» Contract No. 4110004619;PO 3210015115;07100003
+ Contract No. 4110004619;P0O 3210015115,07100004

Shauld you have querlss, pleses do not hesltets to contact ue FAA Servics Certer Tal. 0-2537-3700

Fine / Penalty / Others

& vendor Evalustion

Overall Score A (Excellent),

Comment/Suggestion

SSHE Score A (Excellent),

Comment/Suggestion

MW Example : PO/Contract Details screen

Field Description
Document Date Shows the date issued on delivery note/invoice document
Status Shows the status of invoice verification in the procurement process:

1. Contract Management = This status indicates that the vendor has signed the

PO/Contract and is currently in the working process.

2. Goods Receipt = This status signifies that the vendor has fulfilled their
deliverables and submitted an invoice to PTTPLC. The committee is conducting an
inspection.

3. Invoice Verification = This status indicates that the invoice is currently in the

process of verification.

4. Payment Approval = This status indicates that the financial staff is presently in
the process of approving the invoice payment.

5. Payment Completed = This status indicates that PTTPLC has already made the

payment.
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Field Description
The status icon shows the process in three colors representing different stages of
completion:
' Green = Completed
Yellow = In progress
Grey = Incomplete
Vendor Evaluation Shows the results of vendor evaluation for each installment. Additionally, it might
show the assessor's comments/feedback for improvement.
® Overall Score: A (Excellent), B (Good), C (Fair), D (Poor)

® SSHE Score: A (Excellent), B (Good), C (Fair), D (Poor)

Payment Methods

1) Payment method: Transfer

:) General Information

& payment Details

Good Receipt Date 05/08/2022
Payment Date 24/08/2022
PR = Bank Transfer : 6.g[a0, 1ns

Bank Account No. : XXX-X-XX001-0
Transfer Date : 24/08/2022

Amount 17 636,584 00 Baht
Contract / PO / Invoice No. :

« Contract No. 4110004619;P0 3210015115;07100004
« Contract No. 4110004619;P0 3210015115;07100002
» Contract No. 4110004619;P0 3210015115;07100003
+ Contract No. 4110004619;PO 3210015115,07100004

SNOUID you Neve QUENiss, BIsess do NOT NESITELE 13 CONTACT LE F&A Service Center Tsl. 0-2557-5700

Fine / Penalty / Others

AW / screen example shows transfer payment method information

Vendors can access more information depending on the payment methods by clicking on the
status icons: 'Invoice Verification' and 'Payment Approval’.
® Status : Invoice Verification
- Invoice documents are verifying.
- Incorrect or incomplete invoice documents have been returned to the procurement
department/the vendor for correction.

- Waiting for additional documents from the procurement department/the vendor.
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Document Date : 18/01/2022 Status : Invoice verification

@
Contract Management Payment Details Invoice verification Payment Approval Payment Completed
. Invoice documents are verifying. 17:58:00

AW invoice Verification details screen

® Status : Payment Approval
- Payment approval is in progress.

- Paymentis approved.

Document Date : 18/01/2022 Status : Finance
Contract Menagement Payment Details Invoice verification Payment Approval Payment Completed
. Payment approval is in progress. 17:59:00

AW Payment Approval details screen

2) Payment Method : Cheque

9 General Information

i Payment Details

Good Receipt Date 22/06/2022
Payment Date 22/07/2022
FEpmET [ E i Accepting cheque at the bank : s.Tnewarlise, 91A1SEUNT2199S N.5NT197
GCheque No. : 12875093

Cheque Date - 22/07/2022

Amount 6,032,000.00 Baht.

Contract / PO / Invoice No.

+ Contract No. 4110004940;PO 3210014753;INHQ22040002
“Should you have queries, please do not hesitate to contact us F&A Service Center Tel. 0-2537-3700

Fine / Penalty / Others =

AW Example of a screen shows cheque payment method information
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Vendors can access more information depending on the payment methods by clicking on the
status icons: 'Invoice Verification', 'Payment Approval’ and ‘Patment Completed’.

® Status : Invoice Verification

- Invoice documents are verifying.

Incorrect or incomplete invoice documents have been returned to the procurement

department/the vendor for correction.

Waiting for additional documents from the procurement department/the vendor.

Document Date - 18/01/2022 Status : Invoice verification

o

Payment Details Invoice verification Payment Approval

Contract Management Payment Completed

Invoice documents are verifying. 17:59:00
AW invoice Verification details screen
® Status : Payment Approval

- Payment approval is in progress.
- Paymentis approved.
- Payment has been successfully completed

Document Date - 18/01/2022 Status - Finance

Q (B
Invoice verification Payment Approva Payment Completed

Contract Menagement Payment Details

Payment approval is in progress.

AW Payment Approval details screen

® Status : Payment Completed

- The cheque has been issued and is ready for pickup.
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- The cheque has been deposited into the bank account and is awaiting clearance.

- The cheque has been fully cleared and payment has been made.

Document Date : 18/01/2022

Q

Contract Menagement Payment Details

02/02/2022

MW Completed Payment details screen

Status : Payment

o

Invoice verification

The cheque has been issued and Is ready for pickup.

O

Payment Approval Payment Completed
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7. PTT F&A Chatbot

Vendors can use PTT F&A Chatbot to check about the process of invoice verification and payment details,
specifying information according to the conditions set by the F&A Chatbot.

The PTT F&A Chatbot Function appears in the lower left corner of the screen on the PTTVM web portal;

click on it to access the function. See the manual at this link: Manual F&A Chatbot for more information.

sy {ﬁ Procurement

‘\> Status/Certificate of Work

5 Approved Vendor List
Vendor Information : 8 PP

e (AVL)

AR N
3

B e

L)
ESG Self Assessment t‘:ﬁ PTT Bid Submission
el o

PTT F&A Chatbot |

"3

AW PTTVM web portal scrren and PTT F&A Chatbot Function

o PTT F&A Chatbot

) a¥adiady .
PTT F&A Godji azanzhuvmavinulumshizayaiassiusiunisang
Suuzaiy

) sufity Godiji 2huFaslnuéaiu

@ wivaduanzacanda PTT Ay

nIANYiLduGY Email 30 List dosaluid

*e@pttdigital.com

C )

mauil

[I]J AundamuuaAnl B

> < > < > e > < ~ « S < > < >

MW PTT F&A Chatbot


https://procurement.pttplc.com/webfiles/web/CmsUploadFiles/e9d6e402-b8e5-4095-8a43-363cbbd0065c.pdf
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8. Vendor Evaluation

Vendors can use the PTTVM system to review their performance and feedback.To get started, go PTTVM

and select the 'Vendor Evaluation' menu.

PFOO14 - uSUN WA Gd02a Tugdu $rria [ Logout

O Vendor Information

B Account Information

[E)vendor Permission Management

[ PTTs Green Procurement Evaluation

[ PTTs Procurement Survey (Procurement Process)
[DPTTs Procurement Survey (Contract Management) (]
[ElProcurement Status/Certificate of Work

[Ovenom Evaluation }

[ General Power of Attorney

@ Responding to an Invitation to Bid
BIPTT AVL Registration

[£)ESG Assessment

AW PTTVM Web Portal and PTTVM Menu

this menudisplays general information and a search area. Vendors must complete the required fields to

search for their evaluation results.
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S RETURN TO (PORTAL) .

Procurement
EN TH

@ Vendor Evaluation

@ Aursioms

PO/Contract/Letter of Intent Na

G20MEQ PO AUS:TUILY CONSortium NSNs:y
1auPa

Year of PO/Contract/Letter of Intent PO year (to)
signing PO year (from) v -

Delivery date (from) Delivery date (to) o G

Procurement Department - ** The year of PO issuance and delivery date can be selected for a maximum period of

Q SEARCH & CLEAR -

upto3 years

Scoring Guildeline
Excellent Good Fair Poor
A B C D
350-400 250-348 150- 249 <150

AW Vendor Evaluation Results

The screen will display the overall evaluation for all project procurement and each individualprocurement

project. Vendors can click the button v to view more detailed evaluations for each individual procurement

project.
® Qverall Score: A (Excellent), B (Good), C (Fair), D (Poor)

® SSHE Score: A (Excellent), B (Good), C (Fair), D (Poor)
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5] RETURN TO (PORTAL)

Procurement

EN TH

@ Vendor Evaluation

@ sumsiems

PO/Contract/Letter of Intent No.

Gomsq PO fiUs-ADULLU Consortium NSANS:y Ell

1auPO

Year of PO/Contract/Letter of Intent PO year (to)
signing PO year (from) 2023 - 2027 v

Delivery date (from) Delivery date (to)
o} )

Procurement Department ** The year of PO issuance and delivery date can be selected for a maximum period of
¥ | uptolyears

Q SEARCH S CLEAR PRINT

Scoring Guildeline

Excellent Good Fair Poor

A B c D
350 -4.00 250-349 150 - 249 <150
Vendor Evaluation Performance Score : SSHE Score :

PO/Contract/Letter of Intent No. : 31

YYear of PO/Contract/Letter of Intent signing : PO year (from) 2024 PO year

(to) 2024

Delivery date : foruQ

Procurement Department : foHUQ

Note The results of overall average evaluation / the average evaluation for (Fair) (Excellent)
each PO may change depending on the data search conditions

PO/Contract/Letter of Intent No. : 31 C (Fair) A ( Excellent )
Sada Cable Gland 1WaUhgo$nun Positioner WUATsoUENL v
sssUBIAHUDEA 3
AW Example of a task evaluation screen
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5] RETURN TO (PORTAL)

Procurement

< wWamsUs: IUMSUHUGO LU0 N Al
Scoring Guildeline
Excellent Good Fair
A B c D
350-400 250-349 150-249 <150
Vendor Evaluation Results Performance Score : SSHE Score :
Title : S8 Cable Gland (WaU1§05nun Positioner WuRlsouenfiusssusnaH
e 3
(Delivery no.: Delivery no.1)

PO/Contract/Letter of Intent No.: 31

Refer to Outline Agreement No.: 31

Delivery note/Invoice number (MAT Doc No.) : 5C
MR No.: 67

Evaluation Date : 22/05/2024

(Fair) (Excellent )

erformance Evaluation Details

Vendor's
Score

Evaluation Result

1 duArumw (Quality)

11 grumwgavdum/usmsia: ANugndavAsuiduiuNSdy Wulumudariua TaedaorhmsuATuninns 1 aso #a 1G5y
uau Huvdaudoidou ualudowans:nuidamada Uan.

2 dumsavuau (Delivery)

: e e e 4 -
douauaum/usmsawndidunmirualutdauluna:damHua

21 axwasvdaldaiumsdovou 4 1
wav don

3 mstAUSMS (Service)

A WS uDaMUELAJS aauaudvdagnmauaunds LWUA

31 msaouaualumsUs:a1uiu 4 2 e
sausula

4 dumsdduvu (Performance)

aoluragiRuiivnnua:dsasaunaulumsihmuniduda waan

41 Anusaunaulumsdiduoiu 4 2 ANEE = 7 2

UNWSaVUW ucuRTusulula wosausula
. o e apudagnmuldauauads uus:duadaoudlumdayaliy

42 ANUSIAANUIBEINININEIAUAUA/USMS a 2 - 5 N
[

43 AnwsuAavaulumisiou 4 2 Ddaunwsaolumsiioiutig udbsquangausuld

5 DU 9 MUANUREWIU20IU
51 msuguaawuasgiuusoviulne (usn8ool) N/A N/A UsjuGanu
Evaluation Details

Vendor's

Full Score Evaluation Result
Score

1duwamsdiduviudiu SSHE (Lagging)

11 HamscnduoIUUSSHE 4 4 Tudauamsaindguiatdu/duletiadu

1.2 HamsaNOUVIUGUSSHE 4 4 TudquamseaiArifnswdauvaovan.doretfadu
1.3 HamsALAUVIUCUSSHE 4 4 TidguansaintAaWans:NUGodILI0doU

14 WamsanduoIuGUSSHE 4 4 liduansainnanans:nudodaidgouan

A Example of a task evaluation screen
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The vendor can click the button on the vendor performance evaluation results page to export the

"Performance Evaluation Details," as shown in the image.

(wold) (Aun)
s19a19eauamsusiiunwsau
favemsusalu AAUNAL  ASUURlA  wamsussiiu
1. AWANINW (Quality)
1.1 AIMWYaAUAVUSMSIA: ATIWONADY 4 2 iluldmwierinun nedaarimsiilvunngt 1 s nSa
asufoulumsdavau IRSurdedarduifou ralidiwans:nuidemasio Uan.
. r
21 anwasiraafunsaiuau 4 1 dueuduivusmsadniduimnualudoulviavo
mruAvay Uan,
3. mslfiusms (Service)
3.1 mseouauadiunisus:anuanu 4 2 TiAowsoudomuaunds rauaudisoanfmuaunos idu
flaousula
4. Mumssnlunu (Performance)
41 ArwsauadulumssIduau 4 2 gilifeeifufisanua:BensaunaulumsinuiiAuga
ViARNUNWSaIa IsNAvenulUla wasausula
42 avw§iaanudeonyifeonuaudvsms 4 2 mouieBnmulinuaunss uwdsRuariasvalukvaya
WUIRULTA
43 nowsuiavaulumsinu 4 2 Dvounwsadumsiwnuting ssilinAuansousuls
5. WA q AUANBIAWEYIIY
mnfsumsdaumuiaua
NSANAAAO 02-537-2510, 02-537-1601

g pttvm@pttpic.com

W Example of a PDF the vendor performance report screen.
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9. Certificate of Work

Itis a page for vendors to use to request a certificate of work. You can request a certificate of work from

the menu. Procurement Status/Certificate of Work

‘L A Approved Vendor List :‘:&ﬁ Procurement
Al RN i
2 e (AVL) ,’!§/ Status/Certificate of Work

<i"‘f? b ESG Self Assessment
¥

PFO014 : USAN WA A%Aoa [sgéu $fin o4i3UU 1365 | TH | EN

B Vendor's name and address v

[ Q History of Certificate of Work Requests v ]
Q Request Certificate History A4

©0

AW Example of the Contract Status / Request Certificate of Work menu screen
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9.1 Request for Certificate of Work

Check the contract status/request certificate of work screen when you first access it. A list of all the

contracts with the suppliers will be shown by the system. The list of contracts must already have been paid in

order to seek a certificate of work and a button will appear. DTS S T

PF0014 : uSGN Wiin Avnoa [sasu $10A | wiidassaaton 1385 | TH | BN

B\landor'a name and address v

Q History of Certificate of Work Requests »

© PO/Contract Number ® Issued Year

Department

Please Select *® Clear

L
. PO/Contract Number : 4110004948 @ Request Certificate of Work A

JudnBe License SAP Extended Enterprise Control Management
Signed PO/Contract Date : 29/04/2022 Legal Contract No. :

Department : doUdAKIVTaR (oW sury ) Status : Paymer

9
~

PF0O014 : uSGn Wiin Avnoa fsasu $inn | 1 auS0U 1363 | TH | EN

AW =xample of a certificate of work button screen

Certificate of Work x Close
PO/Contract Number : 4110004948 @ Request Certificate of Work
*™ signed PO/Contract Date : 29/04/2022 Req. No. : -

T
Department : AaudAnNiaR (Iw ury ) == Signed PO/Contract Date : -

Vendors who request certificate of work must comply with the following criteria

Waork must be hand overed correctly and completely in accordance with terms and conditions stated in the work
contract, and acceptance committee has already accepted the work

~

Handovar of work in No.1 must not be delayed or vendor must not be fined due to its incompetence to follow
contractual terms and conditions

3. Vendor must submit its request 1o obtain certificate of work within 3 year after the acceptance commiliee has
accepted the work.

-

Certificate of work is issued by PTT Procurement Units and the issuance is traceable.

o

The Evaluation score is not lower than D. (SSHE score is calculated in evaluation score. (if any)) 0

Remark : This criteria is an initial screening process to issue certificate of work by PTT

AW Example of a certificate of entry request screen

[#) Request Certificate of Work

When you press the button, a pop-up screen will appear to confirm the request for

the button, a certificate of work.
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Confirmation of request

Please confirm the request for a work certificate.
PO/Contract Number : 4110004948

Confirmation of request | Confirmation of request

M Example of a popup screen confirming the request for a certificate of work

Once the vendor confirms the application for the certificate of work. The system will send an e-mail to
inform the vendor of the request for a certificate of work to verify and consider issuing a certificate of work to the

vendor. An example is as shown in the picture.

PTT Digital Procurement Page 46 of 60 PTT Vendor Management System



For Vendor

(&pﬂ PTT Vendor Management System Manual

. 4 «*
\

Vendor Management

~

Acknowledging your Certificate of Work request

= = == o &
Dear 13E% #9191 A%528 WATU 3108

Asyou have reguested for Certificate of Work "rauanssruuamadautaniupruus Avuiunns

Uszguansdtyefaviu Usm. tlrzandl 2564" Contract/PO No. 3110010851 via PTT Vendor Management
(PTTVM), we acknowledged your request.
Your reguest iz being processed and reviewed by team staff. You will be notified by email when

orocessing is complete.

Should you have any queries, please do not hesitate to contact us

\ Tel. (+66)2-537-2000 Ext. 12510 Emall : ptivm@ptiolc.com
g Q
! \
/ \ / \
p o Y L_J =

AW Example of E-mail informing the vendor to request a certificate of work

Remark: If the status of the contract has already been paid. However, the system only displays a checkmark
instead of the button to seek a certificate of work, and when this button is hit, a popup notice stating that the

applicant does not satisfy the requirements for asking for a certificate of work will appear.
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PF0014 : usun Wiin Avnoa [easu $10R

Q History of Certificate of Work Requests ~

tract Number
4110004956

Department

Please Select

L
- PO/Contract Number : 411000495

lsRoUWoIRS Notebook S:z1981 36 1AOU $1UDU 526 1A80Y

Signed PO/Contract Date : 29/04/2022 Legal Contract No. : -

Department : AoUFARIWAR (oW UMY ) Status : Managing Contract

Q Request Certificate History v

A Example of a contract status display

Does not meet the criteria

View the certificate of work criteria at https://procurement pttple.com/th/page/index/1011

M Example of a popup screen showing why the Request Certificate of Work button is not displayed

9.2 Tracking the status of the certificate of work request

After submitting a certificate of work request, the vendor can track the status of the request list as shown in

the picture.
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PFO014 : USAN WAR A%Aoa [sgdu $1fia | 19udossolBuu 1365 | TH  EN

B Vendor's name and address
l Q History of Certificate of Work Requests v ]
Q Request Certificate History

Q
w

AW Example of a history menu screen for obtaining a certificate of work

This page that opens when you access the Certificate of Work History All of the vendor's contracts for

which a certificate of work has been sought will be listed by the system. By tapping the button,
contractors can examine the status of their certificate of work.

PF0014 : USEN Wi AvAoa lsgdu #Ifa  1ouSossodSou 1365 TH

B Vendor's name and address

Q History of Certificate of Work Requests

O PO/Contract Number

® Issued Year

Department

A
PO/Contract Number : 4110004944 2 View Certificate of Wark N

1818 Computer Notebook s:u:10a1 1 U $1uou 161 1n8ed dmsulAsin1sni Restart Thailand

Signed PO/Contract Date : 23/03/2022

Legal Cantract No. : - o
Department : oUSARIIBIWAYE (9rU.9UM.)

Status : Payment

©

AW Example of a history menu screen for obtaining a certificate of work
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PF0014 : USEn Wiih Adnoa [ugBu 1R | sissasonse 1365 | 11 [N

Certificate of Work x Close
2 3
Request Pending Finished Considering
[ - N
PO/Contract Number : 3110011070 @ Cancel request
1nTE Printer Dot Matrix $:6-19a1 4 1@au $1udu 57 180N
-
Signed PO/Contract Date : 05/07/2022 Req. No. : 20240000201
. L
Department : d@oudanivian (Iw.ury) = Signed PO/Contract Date :

Vendors who request certificate of work must comply with the following criteria

. Work must be hand overed correctly and completely in accordance with terms and conditions stated in the work
contract, and acceptance committee has already accepted the work.

. Handover of work in No.1 must not be delayed or vendor must not be fined due to its incompetence to follow
contractual terms and conditions.

~

w

. Vendor must submit its request to obtain certificate of work within 3 year after the acceptance committee has
accepted the work.

IS

. Certificate of work is issued by PTT Procurement Units and the issuance is traceable.
. The Evaluation score is not lower than D. (SSHE score is calculated in evaluation score. (if any))

[

Remark : This criteria is an initial screening process to issue certificate of work by PTT Q

AW Example of a certificate of work status menu

Following are the steps:

Step 1 Status: Submit application denotes that the vendor has successfully used the system to submit an
application for a certificate of work.

Step 2 Status: Under consideration denotes that PTT is examining the data and taking the creation of books into
consideration.

Step 3 Status: When PTT considers granting a certificate of work, it has reached step 3. Download the system's

certificate of work file or Think about not issuing a certificate of work, and let the vendor know reasons.

9.3 Download Certificate of Work

The vendor can download the book file after receiving an email confirming the acceptance of the issue of

the certificate of work.The work can be assured to be exactly as it is in the picture.
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* Close

Certificate of Work

At T T T T T T T T LT T T TR hRNNNY

tract Number - 3140013223

Cormneate of wark
o

2021 Req. No. : 20220006524

-
Signed PO/Contract Date : 10/02

L]
Departmant : 3udArIA-w o Signed PO/Contract Date : -

Vendors who request certificate of work must comply with the following criteria
1. Work must be hand overed correctly and completely in accardance with terms and conditions stated in the work contract, and acceptance

committee has already accepted the work
2_Handover of work in No.1 must not be delayed or vendor must not be fined due to its incompetence to follow contractual terms and conditions.
3. Vendor must submit its request ta obtain certificate of work within 3 year after the acceptance committee has accepted the work
4. Certificate of work is issued by PTT Procurement Units and the issuance is traceable

5. The Evaluation score is not lawer than D. (SSHE score is calculated in evaluation score. (if anyl)

Remark : This criteria is an initial screening process to issue certificate of work by PTT

000

AW Sample Screen Download Certificate of Work

Q
n

Certificate of Work

When you  ecomoso button, a pop-up screen will appear to allow you to download the certificate of work.

Usetan | Docume

Tuiiniiu

AT TVRRMEWNERD

AW Example of Popup Download Credential

Remark: The system will instead display the message "The vendor has requested a certificate of work through the
old system (before April 27, 2021)" if the vendor attempts to request a certificate of work through the PTTVM

system but PTT has already prepared a paper certificate of work and delivered the original to the vendor. as

described in the picture.
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Certificate of Work x Close

The merchant has requested a certificate of operation through the old system (before April 27, 2021).

-
Signed PO/Contract Date : 13/05/2021 Req. No. : 20220000374
. ~ ]
Department : f2uTAnTa:uINISWAR (Yu.UAR) o Slgned PO/Contract Date : -

) Reason Rejest - 12ul Fo Timsariu

Vendors who request certificate of work must comply with the following criteria

1. Wark must be hand overed correctly and completely in accordance with terms and conditions stated in the work contract, and acceptance
committes has already accepted the work

©

2. Handover of work in No.1 must not be delayed or vendor must not be fined due ta its incompetence to follow contractual terms and conditions.
3. Vendar must submit its request to obtain certificate of work within 3 year after the acceptance committee has accepted the work.

4. Gertificate of work is issued by PTT Pracurement Units and the issuance is traceable

5. The Evaluation score is not lower than D. (SSHE score is calculated in evaluation scare. (if any))

Remark : This criteria is an initial screening process to issue certificate of work by PTT

AW Example of a contract screen in which a certificate of work has been completed

9.4 Cancellation of the application for issuance of a certificate of work

Once the button is pressed and the certificate of work is confirmed, the system will
display a button so that the vendor can cancel the request for the issuance of the certificate

of work.

9.4.1 In case of being in step 1 Status: Submit application
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PF0014 : USGN Wiih Adnoa [vgéu 1A

Certificate of Work x Close
@ 2 s
Request Pending Finished Considering
[ -

PO/Contract Number : 3110011070

16ATH Printer Dot Matrix $:6:10a1 4 1ou $1udu 57 180y

s Signed PO/Contract Date : 05/07/2022 Req. No. : 20240000201

[ pepartment : dousanian (sw.sury.) I Signed PO/Contract Date : -

Vendors who request certificate of work must comply with the following criteria

1. Work must be hand overed correctly and completely in accordance with terms and conditions stated in the work
contract, and acceptance committee has already accepted the work.

2. Handover of work in No.1 must not be delayed or vendor must not be fined due to its incompetence to follow

terms and diti

3. Vendor must submit its request to obtain certificate of work within 3 year after the acceptance committee has
accepted the work.

4. Certificate of work is issued by PTT Procurement Units and the issuance is traceable.

5. The Evaluation score is not lower than D. (SSHE score is calculated in evaluation score. (if any))

Remark : This criteria is an initial screening process to issue certificate of work by PTT o

M Example of a screen showing the button to cancel the issuance of a certificate of work

When the button is , @ pop-up screen will appear confirming the cancellation of pressed

the certificate of work.

Cancel request

Please confirm Request for Cancellation of Certificate of
Work : 3110011070

A Example of a screen showing the button to cancel the issuance of a certificate of work

Upon confirming, the system will automatically cancel the issuance of the certificate of work and send an

email acknowledging the cancellation request to the vendor
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Vendor Management

Acknowledging your Certificate of Work cancellation request

Dear PTT Digital Solution co.lid

As you have cancelled for Ceriificate of Work "Contract/PO No. 3140014248 Reguest No.
20230108954" via PTT Vendor Management System (PTTVM), we have recewned your cancellation

request.

LOGIN PTTVM

Should you have any queries, please do not hesitate to contact us
Tel. (+66)2-537-2000 Ext. 12510 Email : pttvm@pttoic.com

M Example of E-mail acknowledging the cancellation of the Certificate of Work (EN) request
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9.4.2 In case of Stage 2 Status: Pending

Certificate of Work x Close

o o s

« Request Pending Finished Considering

PO/Contract Number : 3110011070 -I
1613 Printer Dot Matrix 5-6-19a1 4 IFau $ausu 57 1A3ad

-
Signed PO/Contract Date : 05/07/2022 Req. No. : 20240000201

¥ Department : douganiwan (aw.oury § .'. Signed PO/Contract Date : -

Vendors who request certificate of work must comply with the following criteria

. Work must be hand overed correctly and completely in accordance with terms and conditions stated in the work
contract, and acceptance committee has already accepted the work.
. Handover of work in No.1 must not be delayed or vendor must not be fined due to its incompetence to follow

n

contractual terms and conditions.

w

. Vendor must submit its request to obtain certificate of work within 3 year after the acceptance committee has
accepted the work.

Certificate of work is issued by PTT Procurement Units and the issuance is traceable.

. The Evaluation score is not lower than D. (SSHE score is calculated in evaluation score. (if any))

o

Remark : This criteria is an initial screening process to issue certificate of work by PTT

o
©

A Example of a screen showing the button to cancel the issuance of a certificate of work

When you press the button , a pop-up screen will appear stating the reason for canceling

the request and confirming the cancellation of the certificate of work request.

Confirm cancelltion request

please give a reason”

imlcuqumhubmlwumodtommwulbh
authority. Please provide a reason fot canceling this

request.

A Example of a screen showing the button to cancel the issuance of a certificate of work
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The system will automatically require confirmation before canceling the certificate of work's issue and

notifying the vendor via email.

Vendor Management

Acknowledging your Certificate of Work cancellation request

Dear PTT Digttal Solution co.lid

As you have cancelled for Ceriificate of Work "Contract’PO No. 3140014248 Reguest No.

20230108954" via PTT Vendor Management System (PTTVM), we have recewned your cancellation

request

LOGIN PTTVM

Should you have any queries, please do not hesitate to contact us
Tel. (+66)2-537-2000 Ext. 125610 Email - pttvm@pttpic.com

R\ . \/\
__4 = o —

AW Example of E-mail to acknowledge the cancellation of the certificate of work request (EN)
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10. Inspecting the Certificate of Work.

10.1 Channel for inspecting the Certificate of Work

Vendors or other parties may utilize this function to inspect the electronic Certificate of Work issued
by PTTVM system to ensure its authenticity. There are three ways as follows:
1) Menu ‘Inspecting the Certificate of Work’

Launch to the procurement website URL: https://procurement.pttplc.com/en/home/index , click on

the tab ‘Information for Vendor’ and select the menu ‘Inspecting the Certificate of Work’

Fontsize a a a Display 2 a a Reponuoofnplulm1385 Tne En|

ooy,
4— Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor ' Contact Us

s

N

. . AP
‘ / - v 5 ¥ Laws and Regulations

‘ NSPE8T|NG T ﬁ PTT Approved Vendor List

Sustainable Procurement

Vendor Evaluation

FIND ANNOUNCEMENT PTT F&A Chatbot

Search by project name or project number, document number

pttpl

AW Procurement Website

2) Banner ‘Inspecting the Certificate of Work’

Launch to the procurement website URL: https://procurement.pttplc.com/en/home/index , and click

on the phrase 'Inspecting the Certificate of Work' in the banner.

PTT Digital Procurement Page 57 of 60 PTT Vendor Management System


https://procurement.pttplc.com/en/home/index
https://procurement.pttplc.com/en/home/index

@pﬂ PTT Vendor Management System Manual For Vendor

Fontsze 3 2 @ Display a a a B Report a complaint 1365 Tne | En|

Ope, 2
% Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor Contact Us

FIND ANNOUNCEMENT PTT F&A Chatbot

Search by project name or project number, document number

AW Procurement Website

3) Icon ‘Inspecting the Certificate of Work’
Launch to the procurement website URL: https://procurement.pttplc.com/en/home/index , scroll down to

the bottom of the page and click on the icon 'Inspecting the Certificate of Work'.

Fontsize g & @  Display 8 a a B Report a complaint 1385 Tne | En

Opug
4— Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor Contact Us

S

GTM AEML VDO nisdabodni VomnauArusssy
S

Natural Gas Transmission Approved Equipment oSunufialunouNsIABodndd dnSuusEn L VoRnaJArusSssU (Integrity Pact: IP) \Duvennaaft

And Material List i (UHTBL) Duaneanunisnussouriu 3 the

] (@

FAQ PTT Vendor Management System Manual

P Cox Inspecting the Certificate of Work
Amunwules NBafiuMsIABeTATK PTT VM manual

Certificate of Work issued by PTT to the

vendors.

AW Procurement Website
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10.2 Inspecting the Certificate of Work Process
To inspect the certificate of work, you must fill in the required information as follows:
1) Certificate of Work Information
- Certificate Document No.
- Vendor Name
2)  Your Information
- Company Name
- Firstand Last Name
- Phone No.

- Email

Fontsize a 2 @ | Dispay a a a B Report a complaint 1365 Tne  En|

77
@ Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor Contact Us

Inspecting the Certificate of Work
Fill in Information Information

1.Certificate of Work Information For example, specify the certificate number.

Certificate number*

@ ptt
For example, specify the certificate number. 2)X00000XXXXX
Vendor name*
Note : This system is used to verify work certificates.
Vendor name issued via PTTVM system only

2.Your Information

Company name*
Company name
First name - Last name"
Phone number*
Phone number
Email*

Email

@

AW inspecting the certificate of work Screen

After pressing the button , you will receive the passcode via email. You must enter the

passcode/password in a pop-up screen and press the button before it expires.
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Please enter the password that the system sent via email.

* Password will be sent via email. If not found, please
check your spam.

* Please don't turn off the screen.

* |f the screen turns off, you must enter a new

password each time

HiNNINNn

Time out : 02:20

AW 2 popup screen

The details of the Certificate of Work will be displayed on the screen, allowing you to verify or compare

this information with the details in your Certificate of Work document

Fontsize a @ @ | Display a a a

=

B Report a complaint 1365 | Tne  En
Policy Annual Plan Announcement PTT Group Procurement Procurement Report Information for Vendor Contact Us

Home ' Inspecting the Certificate of Work Results

Inspecting the Certificate of Work Results

Certificate number 20230004571
For vendor + USEN Bilin 19188 91TA

PONo/Contract/Confirmation Letter : 4110004802

Title name : UFUISISNLIS:ULINY Single Side Band (HF/SSB) I1a:5:UU3NEYBNSIAUGINTFA (Air Nav igation Radio Aids) uu
uriu PRP U 2565
Date of issuance of work certificate : 29 TunAu 2566 o
Responsible agency : doudAnIBawrse (oru.oury.) [
Note: The i ion shown is yi ion only. In case you need more information A letter of inquiry can be made to the responsible agency
as stated above.
Contact Us : https://pi pttplc. ‘page/i 1025
AW |nspecting the Certificate of Work Results
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