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PTT Vendor Management System 
 PTT Vendor Management (PTTVM) is a system developed by PTT Public Company Limited (PTT) to assist and 

support vendors. It enhances communication channels and provides access to information regarding PTT's 
procurement processes for vendors who have or haven't previously transacted with PTT. This system allows 
companies that have conducted business with PTT to update their products, services, or company information. 
Additionally, it enables vendors to receive notifications for attending procurement events, track the status of 
contracts with PTT, proceed with contract formalities, and review performance assessment results. 

If you're a vendor from a subsidiary of the PTT Group, you can create an anonymous power of attorney 
document to submit bidder qualification documents online through the PTTVM system. For general vendors, 
registration is open to access the system, provide information on products and services, and promote their 
companies." 
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1. System Registration 

 This is a registration screen for vendors who have transacted or have never transacted with the PTT firm. 
Once the vendor has finished the request submission, The system determines if there is a duplicate national 
identity number or juristic person registration number in the system with other vendors. If the PTT admin does not 
accept and returns the request to the vendor on many occasions, The registration process can be carried out as 
follows. 
 

 
 Â How to register for PTT Vendor Management  
 
        To register for the PTT Vendor Management, vendor must login from the https://procurement.pttplc.com 
website and press the "Register" button. 
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 Â Example of the login screen 

 

 
The registration process categorizes vendor into 3 types: 

1.1 Registration for Individual 

 
 Â Example of registration screen for Individual type General information section 
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 Â Example of registration screen for Individual type The address according to the Passport. 
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 Â Example Registration screen for Individual type Important Document Files Section 
 
Specifying the vendor information as follows (The field with * is mandatory and cannot be blank.) 

Field Description 
General Info 
Register Country * Enter the country information where the vendor is registered, and the system 

shows as an option, choose as follows: 

¶ Domestic 

¶ International 
Vendor Type * Enter the vendor type information, and the system shows as a drop down list, 

choose as follows: 

¶ Ordinary Person 

¶ Juristic 

¶ Other / No Tax Identification Number 
Vendor Name * Enter the vendor's name information in English.  
Vendor Code Enter the vendor ID information in the PO/contract that has transacted with PTT. 
Telephone. * Enter your phone number  
Mobile Phone Enter your mobile phone number 
Fax Number Enter fax number information 
Website Enter Website Information  
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Field Description 
Address by Passport 
Address * Enter address information  
Street Enter street information 
Country * Enter country information  
City * Enter city information  
District * Enter district information  
Sub-District * Enter sub-district information  
Postal Code * Enter postal information 
Contactable Address 
Address * Enter address information  
Street Enter street information 
Country * Enter country information  
City * Enter city information  
District * Enter district information  
Sub-District * Enter sub-district information  
Postal Code * Enter postal information 
Important Document Files 
File Type * Enter document file type information. 

¶ Copy of Passport 
Important File * Enter important document file information The conditions for attaching the 

document file are as follows: 

¶ .jpg, .jpeg, .png, .pdf files only. 

¶ 1 file up to 10 MB. 

¶ All documents attached must be duly signed by the authorized person 
and stamped (if any). 

Main Contact (at least 1 person) 
First name * Enter your first name as requirement information, cannot be empty. 
Last name * Enter your last name as requirement information, cannot be empty. 
Mobile phone * Enter your mobile phone number as requirement information, cannot be empty. 
Telephone Enter your contact phone number. 
E-mail * Enter your email using to log in and for contact with PTT, cannot be empty. 
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 Vendors should accept the Terms and Conditions of the PTTVM system subscription and the Privacy 
Policy (PDPA) before registration.  Vendors can click the links to read more details. 
 

1.2 Registration for Juristic (For Thai Vendors) 
A company registered in Thailand is required to input a 13-digit VAT registration number and press a 

button to retrieve vendor information from the Department of Business Development (DBD). 

 
 Â Example of Registration Screen for Registration for Juristic: General Information Section 
 
If the VAT Registration No. is not provided, a popup message will appear stating "Invalid VAT Registration No." 
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 Â Example of Registration Screen for Registration for Juristic: Popup Requesting VAT Registration No. 
 
If no business registration information is found with the Department of Business Development, a popup message 
will appear allowing the user to either: 
¶ Press the "Continue" button to manually input the information. 
¶ Press the "Close" button to input a new VAT Registration No. 

 
 Â Example of Registration Screen for Juristic: Popup Indicating No Business Registration Found with DBD 
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 Â Example of Registration Screen for Juristic: After Pressing the Continue Button 
 
If a duplicate corporate registration number is entered into the system, a popup message will appear notifying the 
user of duplicate registration. 

 
 Â Example of Registration Screen for Juristic: Popup Notifying Duplicate Registration 
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If a correct 13-digit VAT registration no. with DBD business registration information is provided, a popup message 
will confirm successful data retrieval and display the vendor³s general information. 

 
 Â Example of Registration Screen for Juristic: Popup Confirming Successful Data Retrieval 
 
Registered Address/Business Address Section If users wish to retrieve registered address information from the 

Department of Business Development system, they can press a button   to fetch the address data.  
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 Â Example of Registration Screen for juristic: Registered Business Address Section 
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 Â Example of Registration Screen for juristic: Registered Business Address Section After Data Retrieval from DBD 
 
Company documents Section. If users wish to retrieve company documents files from the Department of Business 

Development system, they can press a button  to fetch the document files.  
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 Â Example of Registration Screen for juristic: Company documents Section 
 
Users can select the desired files and press the "UPLOAD" button to use the files. 
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 Â Example of Registration Screen for juristic: Company documents  Section After Data Retrieval from DBD 



 PTT Vendor Management System Manual  For Vendors 

 

 

 
PTT Digital Procurement Page 18 of 215 PTT Vendor Management System 

 
 Â Example of Registration Screen for juristic: Company documents Section Displaying Retrieved Documents 
 



 PTT Vendor Management System Manual  For Vendors 

 

 

 
PTT Digital Procurement Page 19 of 215 PTT Vendor Management System 

 

 
 Â Example of registration screen for juristic: Employee or contact information section 
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Specifying the vendor information as follows (The field with * is mandatory and cannot be blank.) 
Field Description 

General Info 
Register Country * Enter the country information where the vendor is registered, and the system 

shows as an option, choose as follows: 

¶ Domestic 

¶ International 
Vendor Type * Enter the vendor type information, the system will show it as a dropdown list, 

choose as follows: 

¶ Ordinary Person 

¶ Juristic Person 

¶ Other / No Tax ID No. 
VAT Registration No * Enter your VAT registration number. 
Registration type (TH) * Enter your Thai registration type. The system will display a drop-down list with 

the following options: 

¶ ÛäõêòØÉČóÂòÕ 

¶ ÛäõêòØâìóËÚÉČóÂòÕ 

¶ ì­óÈìù­Úë¬èÚÉČóÂòÕ 

¶ ì­óÈìù­Úë¬èÚëóâòÎÚõÖõÛùÅÅ 

¶ îøćÚą 
Title name (TH) * Enter your Thai title name. The system will display a drop-down list with the 

following options: 

¶ ÛäõêòØ/EN 

¶ ì­óÈìù­Úë¬èÚÉČóÂòÕ/EN 

¶ ì­óÈìù­Úë¬èÚëóâòÎÚõÖõÛùÅÅæ/EN 

¶ Other 
Vendor name TH * Enter your vendor's name information in Thai. 
Postscript (TH) * Enter the Postscript information. The system will display a drop-down list with 

the following options: 

¶ ÉČóÂòÕ 

¶ ÉČóÂòÕ (âìóËÚ) 
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Field Description 
Registered capital (Baht) * Enter the registered capital information.  
Vendor Name (EN) * Enter the vendor's name information in English.  
Vendor Code Enter the vendor ID information in the PO/contract that has transacted with PTT. 
Telephone* Enter your phone number  
Mobile Phone Enter your mobile phone number 
Fax Number Enter fax number information 
Website Enter Website Information  
Registered Address 
Branch office 
 

Enter branch office information. The system default is Headquarter. 

Vendor Address * Enter address information  
Street Enter street information 
Country * Enter country information  
City * Enter city information  
District * Enter district information  
Sub-District * Enter sub-district information  
Postal Code * Enter postal information 
Important Document Files 
File Type * Enter document file type information. 

¶ Certified Copy of VAT Registration Certificate (Por Por 20) * 

¶ Copy of the Certificate of Company(not more than 6 month before 
application) * 

¶ Other 
Important File * Enter important document file information The conditions for attaching the 

document file are as follows: 

¶ .jpg, .jpeg, .png, .pdf files only. 

¶ 1 file up to 10 MB. 

¶ All documents attached must be duly signed by the authorized person 
and stamped (if any). 

¶ In case of ID card/Passport please hide the sensitive data ( Blood type, 
Religion ) 
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Field Description 
Main Contact (at least 1 person) 
First Name * Enter your first name as requirement information. cannot be empty. 
Last Name * Enter your last name as requirement information. cannot be empty. 
Mobile Phone * Enter your mobile phone number as requirement information. cannot be empty. 
Telephone Enter your contact phone number. 
E-mail * Enter your email used for login and for contact with PTT, cannot be empty. 
Additional Contact 
Contact Type * Enter the Contact type information, the system will show it as a dropdown list, 

choose as follows: 

¶ Sales Representative 

¶ Accounting/Finance Officer (F&A Chatbot) 

¶ Other 
First Name * Enter your first name as requirement information. cannot be empty. 

Last Name * Enter your last name as requirement information. cannot be empty. 

Mobile Phone * Enter your mobile phone number as requirement information. cannot be empty. 

Telephone Enter your contact phone number. 

E-mail * Enter E-Mail information as requirement information. cannot be empty. 

 
 Vendors should accept the Terms and Conditions of the PTTVM system subscription and Personal 
Information Declaration Form before registration. Vendors can click the links to read more details. 
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1.3 Registration for Other types/No Tax ID (For International Vendors) 

 
 Â Example of registration screen for Other types/No Tax ID: General information section 
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 Â Example of registration screen for Other types/No Tax ID: Registered address and archive file 
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 Â Example Registration screen for Other types/No Tax ID: Employee or contact information section 
 

Specifying the user information as follows (The field with * is mandatory and cannot be blank.) 
Field Description 

General Info 
Register Country * Enter the country information where the vendor is registered, and the system 

shows as an option, choose as follows: 

¶ Domestic 

¶ International 
Vendor Type * Enter the vendor type information, the system will show it as a drop-down list, 

choose as follows: 

¶ Ordinary Person 

¶ Juristic 

¶ Other / No Tax ID No. 
Vendor Name * Enter the vendor's name information in English.  
Vendor Code Enter the vendor ID information in the PO/contract that has transacted with PTT. 
Telephone * Enter your phone number  
Mobile Phone Enter your mobile phone number 
Fax Number Enter fax number information 
Website Enter Website Information  
Registered Address 
Branch Office  Enter branch office information. The system default is Headquarter. 
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Field Description 
Vendor Address * Enter address information  
Street Enter street information 
Country * Enter country information  
City * Enter city information  
District * Enter district information  
Sub-District * Enter sub-district information  
Postal Code * Enter postal information 
Important Document Files 
File Type * Enter document file type information. 

¶ Others 
Important File * Enter important document file information The conditions for attaching the 

document file are as follows: 

¶ .jpg, .jpeg, .png, .pdf files only. 

¶ 1 file up to 10 MB. 

¶ All documents attached must be duly signed by the authorized person 
and stamped (if any). 

¶ In case of ID card/Passport please hide the sensitive data ( Blood type, 
Religion ) 

Main Contact (at least 1 person) 
First Name * Enter your first name as requirement information. cannot be empty. 
Last Name * Enter your last name as requirement information. cannot be empty. 
Mobile Phone * Enter your mobile phone number as requirement information. cannot be empty. 
Telephone Enter your contact phone number. 
E-mail * Enter your email used for login and for contact with PTT. cannot be empty. 
Additional Contact 
Contact Type * Enter the Contact type information, the system will show it as a dropdown list, 

choose as follows: 

¶ Sales Representative 

¶ Accounting/Finance Officer (F&A Chatbot) 

¶ Other 
First Name * Enter your first name as requirement information. cannot be empty. 
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Field Description 
Last Name * Enter your last name as requirement information. cannot be empty. 

Mobile Phone * Enter your mobile phone number as requirement information. cannot be empty. 

Telephone Enter your contact phone number. 

E-mail * Enter E-Mail information as requirement information. cannot be empty. 

 
 Vendors should accept the Terms and Conditions of the PTTVM system subscription and Personal 
Information Declaration Form before registration. Vendors can click the links to read more details.  
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2. Steps to add a vendor code 

 The addition of a vendor code can be done when registering for vendor access according to the type of 
vendor as follows: 

¶ In case the vendor registered within the country and the type of vendor is Other types/No Tax ID 

¶ In the case of registered vendors from foreign countries, for all types of vendors 
 
 1. Press the button. (The vendor code consists of 8 digits, which can be found in the vendor code in the 
PO or contract that you have transacted with PTT or can inquire at the procurement unit that you are in contact 
with.) The popup will be displayed as shown in the picture. 
 

 
 Â Example of a vendor adding popup screen 

  
 2. Enter the vendor code notified by PTT in the Vendor Code field. 

 3. Press the button  To find the vendors code available in PTT system, when the information is 
found, the system will display a list of information as shown in the picture. 
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 Â Example of a vendor ID search list screen 

 

4. Press the button  To save a list or press the  to cancel the item. 

 5. When press the button  The system will display a list as shown in the picture. 

 
 Â Example of vendor code list screen 

  
 6. Unwanted items can be deleted by pressing the button,  in that list. 
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3. Login to the System 

To login to the PTT Vendor Management, vendors must log in from the https://procurement.pttplc.com 
website and press the Login button. 

 
 Â Example login screen 

 

 

When press the button   The system displays the screen as shown in the picture. 

 
  Example of PTTVM sign-in screen  

  

https://procurement.pttplc.com/
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The information for logging in to the system consists as follows: 
Field Description 

Login Type Enter the type of access information, which is displayed  as a drop down list, and 
choose as follows: 

¶ Vendor 

¶ PTT 

¶ PTT Group 

¶ BSA/Other 
 
For Vendors the login process to the PTT Vendor Management System can be done as follows: 
 

Select your user type and click "Login." 

 
 Â Steps for Selecting User Type 

 
Enter your email and password, then click "Sign in." 
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 Â Steps for Entering Email and Password 

 
click "Send verification code" 

 
 Â Steps for Send verification code 

 
Check your email for the OTP. 
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 Â Check your email for the OTP. 

 
Enter the OTP and click "Verify Code." (If you haven't received the OTP, click "Send New Code" to request a new 
one.) 

 
 Â Steps for Entering the OTP 
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Once you have successfully logged in, you will be directed to Web Portal PTTVM screen as seen in the 
picture. 

  
 Â Display screen after login (VM portal) 

 
Vendors can access many functionalities by clicking on the menu box on the main menu screen or the 

right menu bar, as seen in the image. 

 

   
 Â Example of Main Menu display 
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  Â Example of Menu Bar display 
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4. Notification for pending status 

It is a screen that displays the current state of the number of works in progress. Which can be logged in from the 
website https://procurement.pttplc.com  and then select the menu bar on the right. 
 

 
 Â Example of the dispute lay screen after successfully logging in (VM portal) 
 

When pressed the button,   system will display Manu Bar, vendors can check the number of applications 
from the notification bell, as shown in the picture. 

 
  Â Example of Menu Bar display 

 

https://procurement.pttplc.com/
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5. Vendor Information 

This is a screen for viewing vendor information, which can be logged in from the website 
https://procurement.pttplc.com When you're logged in, select Menu Vendor Informations. 

 
 Â Example of a screen showing a vendor information menu 
 

When you press the vendor information menu, the system will display the screen as shown in the picture. 

https://procurement.pttplc.com/
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 Â Example of a detailed vendor information display 

 
Vendor data is divided into 7 data segments as follows: 

    1. General Information 
    2. Registered Address 
    3. Company Documents 

   4. Business Information 
   5. Payment Information 
   6. Main Contact 
   7. Additional Contact 

Details of each group of vendor data are described in the next section, Editing Vendor Data. 
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5.1 Edit Vendor Information 
PTT Vendor Management System allows the company³s Main account or the Permission 2 account to edit 

vendor information by pressing the button,  . To see more details about PTTVM permission in the 
´Vendor Permission Managementµ Section. 

 To edit vendor information, vendors can edit the draft record by pressing a button,  . The 
system will save the corrected information, and the vendor can come back to edit the information later.  
  

5.1.1 Vendor Information 

Displays vendor information. When the vendor presses the button,  the system will 
request vendor data modification for the administrator to consider and approve before completing the 
data modification process. 

¶ Vendor Information Individual Type 
 

 
 Â Example of the Edit vendor Master Data screen Category Individual · Company Details 
 



 PTT Vendor Management System Manual  For Vendors 

 

 

 
PTT Digital Procurement Page 40 of 215 PTT Vendor Management System 

 
 Â Example of the main vendor data edit screen Type Individual · Registered address 

 
Specifying the vendor information as follows (The fields * sign is mandatory and cannot be blank.) 

Field Description 
Objective of request for 
editing * 

Provide the purpose of the request.  

Company Details 
Register Country * Country information where the vendor is registered. (Data editing is not allowed.) 
Vendor Type * Vendor Type Information (Data editing is not allowed.) 
E-Mail (for contact PTT) * E-Mail for contact with PTT  
Vendor Name * English vendor name information  
Vendor Code Enter the vendor ID information in the PO/contract that has transacted with PTT. 
Tel. * Phone Number Information  
Mobile Phone Mobile Number Information 



 PTT Vendor Management System Manual  For Vendors 

 

 

 
PTT Digital Procurement Page 41 of 215 PTT Vendor Management System 

Field Description 
Fax Fax Number Information 
Website Website Information  
Registered Address  
Address * Enter address information  
Street Enter street information 
Country * Enter country information  
City * Enter city information  
District * Enter district information  
Sub-District * Enter sub-district information  
Postal Code * Enter postal information 

 

¶ Juristic Person Type 
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 Â Example of the Edit vendor Master Data screen Juristic type · Company Details 
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 Â Example of vendor master data edit screen juristic type · Registered  address 
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 Â Example of vendor master data edit screen juristic type · Company Documents 

 
























































































































































































































































































































































