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1. Introduction

PTT Bid Submission was developed to support the process of requesting/purchasing bid
documents and submitting proposals and prices for PTT Procurement Projects by the purpose
of increasing flexibility, transparency, and efficiency in PTT procurement process. PTT Bid
submission has been launched as a subsystem in PTT Vendor Management System (PTTVM)

since 29" August 2022
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PTT Bid Submission system has 2 main functions as the details below;

1. Request/Purchase Bid Documents has 2 sub-functions as follow;

1.1 Request Bid Documents which PTT Vendors can use this function to receive bid

documents with free download.

1.2 Purchase Bid Documents which PTT Vendors can use this function to purchase bid

documents. Currently, the system does not support online payment. Therefore, bid
document fee shall be paid by money transfer outside the system and the proof of
payment shall be submitted to the system for PTT verification process. The purchaser
could download bid documents from the system after the payment details has been

verified by PTT.



4 | User Manual (Vendor) PTT Bid Submission

2. Submit Bid Document (proposals and prices) which PTT Vendors can use this function to

submit the proposals and prices for PTT procurement projects.

Working Process of PTT Bid Submission

1. working Process of Request/Purchase Bid Documents are as follow;

Working @ - 0 @

Process of [enso) [ense) [ence)

Request Log in to Search and Download bid
Bid PTTVM and select document from
select menu procurement PTT Bid Submission
Document PTT Bid project from
Submission PTT Bid
Submission

©-0--

Worklng Log in to Search and Pay for bid . S'melt Proof Verify Proof Downlond bid
PTTVM and select 2 of P and
pl'OCESS °f select menu procurement fee by to PTT Bid issue Rocolpt/ a copy of
Purchase PTT Bid project from money Submission Tax Invoice Receipt/Tax
5 Submission PTT Bid transfer to and proceed Invoice from
Bid Submission PTT Bank « Select Receipt/Tax PTT Bid
Account Receipt/Tax Invoice Submission
Document (payment Invoice delivery in
process is receiving PTT Bid *Vendor is
outside the method in Submission eligible to bid
system) PTT Bid for the selected
Submission Project

2. Working Process of Submit Bid Document (proposals and prices) are as follow;
"2% > Working Process : Submit Bid Document (proposols and prices)

0-0-9-6_-0-(

I\Iendor [\Ien dor [Vendor] [Vendor [ PTT ] [Vendm]

worklng rLog in to ) rSecm:h and ) (Prapqre N ( submit Y [ setect Biddlnn\ rSign PO/ )
PTTVM and select (Save Draft) proposals Winner contract
Process of select menu procurement proposals and prices

Submit PTTBid project from and prices in by the + Approve
Submission PTT Bid PTTBid P

Quotation i Submission o
B'd Submission time to PTT Request

Document through
PTT Bid = Announce
Submission Bidding Winner

- Invite Bidding
Winner to sign
\_PO/Contract )

Note : PTT Bid Submission is an online option for receiving/purchasing bid documents and submitting proposals and prices.
That does not mean all PTT procurement projects can be use PTT Bid Submission to proceed.
(There are some projects still specified offline option that depend on the types and conditions of the projects.)

Therefore, the channel of bid document offering including bid document submitting which is specified in PTT procurement
announcements shall be noticed carefully.
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2. Log in to PTT Bid Submission System

Preparation User shall register for PTT Vendor Management System by the website:

http://pttvm.pttplc.com . After PTT has approved registration, the result of registration including
username and password (on behalf of company) will be sent to the registrant by email. User

could log in to the PTTVM and access to PTT Bid Submission System.

Conditions PTT Bid Submission is an online option for receiving/purchasing bid documents and
submitting proposals and prices. That does not mean all PTT procurement projects can be use
PTT Bid Submission to proceed. (There are some projects still specified offline option that

depends on the types and conditions of the projects.)

Therefore, the channel of bid document offering including bid document submitting which is

specified in PTT procurement announcements shall be noticed carefully.

Searching for PTT Announcement Procurement Project it could be founded by 2 channels as

the details below;

1. Search on PTT Procurement Website https://procurement.pttplc.com

1.1 Select main menu “Announcement”
1.2 Select sub menu “Procurement Announce/Invitation”
1.3 Click to receive/Purchase Bid Document
- In case user has not logged in to PTT Vendor Management (PTTVM), the system
will display the landing page of PTTVM for login process.
- In case user has already logged in to PTT Vendor Management (PTTVM), the

system will display the landing page of PTT Bid submission System.

Note: The button will display for the procurement projects which are specified for
PTT Bid Submission only. That means the button “Request Document” will not appear if

the projects are not specified for PTT Bid Submission.


http://pttvm.pttplc.com/
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B fuport a complant 1365 o | £y

Policy Annua| & | Anouncement PTT Group Procurement  Procurement Report  Inform.ation for Vendor  Contact Us

Procurement Invitaion

Home  Announcement  Procurement Invitaon Contract Essentials Announcement

Docusment No (PR Number / Project Number / SAP Number) Title Type

_ _ 2

nent Period (Start - End)

Owner
_

Procurement Invitaion

‘ SAP Number 1140014851 3

SnFnusuusss:uu Cathodic Protection (CP) dnu Tank Bottom futhAuwa Tag. 8000-D-301/301R Tl Uu

Type: Hireg Owner: doudamea ubmsiian (wu.uan )
Perdod: From 22 Oct 2024 To 29 Oct 2024 Anncunce Dete : 18 Oct 2024
Bid garantes : Click title 1o view detail Package price : Cick titke 10 view detal

Picture 1 Procurement Announcement on PTT Procurement Website

2. Search on PTT Bid Submission System

-Please see the details in “Request/Purchase Bid Document”-

Log in to PTT Bid Submission System

1. Go to PTT Procurement Website https://procurement.pttplc.com/ and click “LOGIN”

Bvisdosonion 1365 Iy | En

ulouwdam  munsiafolainus:id  nudafodatn  UsmavowSinlungo  swnuasuuamsaiodain  Toyadwiudd  Aesos)

NIUSSA9SOLAUULUZIU
——— PTT VENDOR MANAGEMENT (PTTVM)

B REGISTER

anatoulius:uw

Aunus:nea

Picture 2 Landing Page of PTT Procurement Website


https://procurement.pttplc.com/
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2. Log in to PTT Vendor Management (PTTVM) System
2.1 Select Type of User “Vendor”
2.2 Enter Username and Password

2.3 Click “LOGIN”

bpre =

Logm Important Information

Error Occurmed | Please Contact System Admintstzator a3 below
8 prat prrvencoaptiplc com
A

q 5600000053 | & Register

Picture 3 Log in to PTT Vendor Management (PTTVM) System

3. Select PTT Bid Submission System

3.1 Click “PTT bid Submission”

pae |0 ‘:‘" FIELQ :

jot a
S - -
‘t !‘_‘y‘? ESG Self Assessment t_V" PTT Bid Submission . x ‘ Vendor Information
b, lo 13
"'\'; Procurement #®.  PTT Electronic Bank
\,,&‘ Status/Certificate of Work " Guarantee (e-BG)

PTT F&A Chatbot

Picture 4 Menu on the landing page of PTT Vendor Management (PTTVM) System
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3. Request/Purchase Bid Document

1. Go to PTT Bid Submission System

1.1 Display the name of user who logged in

1.2 Select “Request/Purchase Bid Document”

« C @ ptibidsubmission pttpic.com e O @ K ~ 0

‘ PTTBID SUBMISSION =

O
B g

Request/Purchase Bid Documents Submit Bid Document

MY TASK
—®

My Task

Picture 5 Display of “Request/Purchase Bid Document”

2. Search procurement project

2.1 Enter Document No. or select any condition as below to find the procurement project

- Document No. : Ex.114001XXXX

- Project Name: Enter the Keyword ex. “Construction”, “Pipeline”, “Anode Groundbed”

- Type of Announcement: Ex. Bid Announcement, Revision of Bid Announcement

- Schedule of the Bid Announcement: Select Start Date and End Date

2.2 Select the project from the list of procurement project. The system will display the
latest list of procurement projects which are in the schedule of bid document

offering/selling period.
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o
Mam 3 AequesyPurchase D Duments -
Search Criteria

o] o]

Request/Purchase Bid Documents List 6\ Request/Purchase Bid Documents List \|

[ Document Mo, Descument Trme ersion Project Name Request/Purchasing Bid Document Period Staws Announcement Price

| roe |

[ roé ]

[ ot ]

Picture 6 Display of searching for procurement projects

3. Select procurement project

3.1 Project Name: Check selected procurement project name carefully

3.2 Project Detail and the button “Download Sample Documents”: Check the details of
selected project, download the sample of bid documents to ensure information and
check bid documents fee. In case the system display amount of bid document fee as
“Price 0.00 Baht”, interested person could receive the bid document for free.

3.3 Enter information of contact person: Enter name-surname, Telephone number and
email.

3.4 Select the button to proceed as follows;

Receive Documents

- Click to receive Bid Document.
- Click to cancel process and go back to main page.

- Required Fields (*) in contact information section shall be filled in completely.
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e s e e e B vy
' ' ot Project Name W
"\ (©) The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants R o
I"oo’ nationwide (Example) B sumemac
[Version 1]
- T
B prject e :
B o “Download Sample Documents” Buttonw
Project Owaed Departsant ProCurtmant Dova s
Comail Bid Saurity .
ool s com G In case of Thai Government Procurement,
. . . the system displays e-GP No.
2030034 - ; P Hess o G In case of PTT Commercial Procurement,
the system displays blank field.
Contact Information W Price 0.00 Baht
B contact .««m.mo
“Receive Documents” Button W
[ o]

Picture 7 Display of Procurement Project Details

Download Sample of Bid Document as the details below;

1. Click to download the sample of Bid Documents
2. Click check box to select the document(s) and click to download selected

document(s)
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Note “Sample Documents” is used as the sample of bid documents only. That means it is not
the bid document which is use for bid submitting process. Therefore, to preserve the right of bid
submitting to PTT, user shall notice that the bid document shall be requested/purchased by the

scheduled time according to PTT’s conditions.

1

Click “Download Sample Documents” Button

© Preview Document List ®

Remark: bidding documents are available for review at PTT office, s detailed in the bid announ
cement

Select the document list and

click on “Download” Button
Bid invitation Document

Purchasing bid Documents

Picture 8 Pop Up of Preview Document List

Contact Information Section Please noted that required Fields (*) in contact information section

shall be filled in completely. The system will not allow user to go to the next process if the

required fields are incomplete.

@ Please complete the required fields:

* Name
* Telephone Number
nail

Picture 9 Notification Pop Up in case required fields are incomplete
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4. Request/Purchase Bid Documents
4.1 Working Process of Request Bid Documents are as follow;

©0-0-6
Working

A
b

bo8) Processor

Request Logiin to Search and Download bid
Bid PTTVM and select document from
select menu procurement PTT Bid Submission
DOCU me nt PTT Bid project from
Submission PTT Bid
Submission

Picture 10 Working Process of Request Bid Documents

After logged in to PTT Bid Submission system and selected procurement project, user shall

proceed to receive the bid document as follow;

Receive Documents

4.1.1 Click to receive bid document.
Remark the amount o f 200,000 Baht
Price 0.00 Baht
B contact information
Mr. Dee 0844566953 atest@gmail.com
: =

Picture 11 Display of receiving bid document

4.1.2 Click to confirm bid document receiving or click — to cancel process

and go back to the main page.

/. Confirm to request bid documents

Picture 12 Confirmation pop up for bid document receiving
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4.1.3 Click _ to download bid document, the system will display working

status as Document Request Completed.

PTT Digial Solutions Company Limited | 1365 Contaet Center | TH | EN
6[)“ PTTBID SUBMISSION =
Procurement
Mo > = > noasu i
Status : Document Request Completed O
\ . . . "
55 The repair and maintenance services of electrical systems (Example)
[Version 1]
B Project Details Download Documents
Document No.
1110021243
Project Owner Department Procurement Division
Material Procurement Division Commescial Procurement Division
Procurement Officer Contact Number
MR JUTIPOL SWADPANICH 0256371578
E-mail Bid Security Remark
jutipol.s@pttple.com Without bid security Without bid security
Schedule of Receiving/Purchasing Bid Document
Date Time Location Procurement Staff Phone number
295ep24-4 Oct 24 09:00a.m.-03:30 pm rdnorutanj von. (seusuny) MR, JUTIPOL SWADPANICH 025371578
295ep24-40ct 24 09:00a.m. - 03:30 p.m PTT 8id Submission (https:/ptibidsubmissian ptiple.com/)

Picture 13 Display of working status: Document Request Completed

4.1.4 Notification email for the result of Bid Document Requisition will be sent to user

if PTT has accepted the requisition. That means Bid Document Requisition is
Success.

Test Mail SIT-ENH : [Notification] Result of Bid document Requisition for PR No. 1110021428 is Completed

smart-procurement@pttdigital.com o & 2 @
To: @ Vasin Tuntipiboon Thu 10/24/2024 3:20 PM

This is for test system:

To: atest@gmail.com —so m ple—

Cc: jutipol.s@pttplc.com

Dear | (Vendor Name) |

As| (Vendor Code - Name) | has submitted bid document requisition for The repair

and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and
industrial plants nationwide (Example) PR No. 1110021428 via PTT Bid Submission system on 24/10/2024 at 03:20 PM

We are pleased to inform you that PTT has accepted your requisition and certified the result of bid document
requisition is Completed.

Therefore, you are eligible to submit a bid for PR No. 1110021428 You can download bid document including a copy
of receipt/tax invoice via PTT Bid Submission system in the link below;

Please be informed accordingly

Please click here to access PTT Bid Submission.

PTT Bid Submission

Picture 14 Sample of Notification email for the result of Bid Document Requisition
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4.2 working Process of Purchase Bid Documents are as follow;

]

C work'ng Login to Search and :uv for bltd
PTTVM and select locuments
Process of select menu procurement fee by to PTTBid
Purchase PTT Bid project from money g t/Tax
. Submission PTT Bid transfer to Involce from
Bid Submission PTT Bank - Select Rece PTT Bid

[Tax
Document :

'
(p
P

is iving Bid “Vendor is
the in iSSit to bid

system) PTT Bid for the selected
Submission Project

Picture 15 Working Process of Purchase Bid Documents

After logged in to PTT Bid Submission system and selected procurement project, user shall
proceed to purchase the bid document as follow;
4.2.1 Click to purchase Bid Document or click to cancel
process and go back to the main page.
4.2.2 Click to confirm Purchasing Bid Document or click " to cancel process

and go back to the main page.

B Payment
Payment by Bank Account Payment by QR code
Bank Name Krung Thal Bank Publ [
g Thal Bank Public Company Limited EigeE
Branch NANANUEA
Address 35 Sukhumit R, Klong Toty Nua Subdistrict, Wattana Dictrict, Bangkok 10110, Thastand o4
AccountMame  : uddn dan. diffa (umieu) ®
Account Number  © 000-6-06688.7
Account Type : CURRENT
SWIFT Code KRTHTHEK Account Name : ulin Uon. $ifo (usiou)

Account Currency © THE

i “

/. Confirm purchase of documents

When purchasing documents. PTT reserves the right not to refund under any
circumstances, unless otherwise specified in the bid anncuncement

Picture 16 Display of purchasing bid document
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4.2.3 Follow payment guideline to pay for Bid Document Fee, the system will display

working status as

Man ) Beguest Puchase B Documents 3 The repsr sec misrnanance services of siectical sysiarms and equpersnt urver 3 continge:

¥ ©)
.
\ﬁ’ The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Example)
[Version 1]

Payment
Payment by Bank Account Payment by OR code

Bank Name Krung Thai Bank Publkc Company Limited
Branch NANANUEA E_ﬁf @
Address 35 Sukhumvit Rd, Kiong Toy Nua Subdistrict, Wattana Dictrict, Bangkok 10110, Thadand R
Account Name PTT public company limited - uSi#n uan, §3a (umiou) =
Account Number  © 0004-06508-7

Recount Type CURRENT
SWIFT Code KRTHTHBE
Account Curmency THB

ccount Mame : PTT public company limited - u3én vnn. $1fia (usivu)

Picture 17 Display of the status: Waiting for Providing Proof of Payment by Vendor

Payment Guideline Bid Document Fee shall be paid by money transfer to PTT Bank Account by

the schedule time. There are 2 options for payment as follow;

1. Domestic payment

2. International payment
Note In case of International payment via overseas bank transfer, Bid Documents fee shall be
paid in full amount by money transfer in the currency of Thai Baht (THB) only. Therefore, payer
shall be responsible for bank charges including other expenses (if any). Furthermore, Bid
Document purchasing process on PTT Bid Submission system shall be completed before the

end of bid document selling period by the local time in Thailand.

4.2.4 Enter the details and attach proof of payment into the section “Payment Information’
4.2.5 Enter the details for issuing Receipt/Tax Invoice into section “Information for issue
receipt/invoice”
4.2.6 Select only one method for receiving an original Receipt/Tax Invoice as follows;
- Self Pick-Up at Incoming and Collection Management Division, PTT Head Office
- Postal Delivery (Domestic only)

- Not Necessary (a copy of Receipt/Tax Invoice could be downloaded)
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4.2.7 Select the button to proceed as follow;

* Click m to save draft

* Click m to submit details and proof of payment to PTT

* Click m to cancel and back to the main page

PTT Bid Submission

B Payment Detail o

Mr. Dee 02-615-299%

vmitest12345678Egmall com

Piease choose payment method
Fayee shall be responsibée Tor bank charges nchuding other expenese {1 am}

(O Domestic payment (via bank account in Thailand)

(8 Inzernational payment (via overseas bark ccount)

BANQUE PALATINE HEPEI5T69

29/10/2024 ] 10:00
(BMT+07-00) Bangkok, Hanol, Jakarta
200,00 ™e
T .
Price Proposal pef )

Suooon e pdf. £0g. 100 8nd e which File 1ite must not axceed 10mb

Vendor Code
TAX ID Numbsar drowlsng

2234
Bangkaok

Nong Chok = Meng Chok

10530 Edit information On PTTVM

Choose the method for receiving an Original Receipt/Tax kvoice *

Noted: 4 copy of ReceiptTax iroice will be 1t 16 you fegittered emad by PTT whicheves méthod you choose

Picture 18 Display of submitting proof of payment

Note In case * Required fields have not filled in completely, the system will display a notification

pop up as follow if user click m

© Please complete the required fields:

* Namo
* Tetephone Number
il

* Post

stration)

. o
* Choose the method for receiving an onginal receipt/

=3

Picture 19 Notification pop up in case of required fields are incomplete
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4.2.8 Click to submit payment information to PTT if system displays pop up
“Confirm to submit payment information” or click “* ' to cancel process and go

back to the main page.

/. Confirm to submit payment information

Picture 20 Confirmation pop up for submitting payment information

4.2.9 The system will display working status as “VWaiting for Verification by Financial
Division” and email to: PTT Financial Division and cc: user for the process of

verifying payment information.

Man 3 3 Therpu services of

@ Status : Waiting for Verification by Financial Division O
kY "
The repair and maintenance services of electrical systems (Example)

oo
[Version 3]

©
W

Test Mail SIT-ENH : [Need Verification] Bid document purchasing requisition for PR No. 1110021427

smart-procurement@pttdigital.com o & 2 @
To: @ Vasin Tuntipiboon Thu 10/24/2024 5:40 PM

-Sample-

To: DCM_AR_HO&GAS@pttplc.com,DCM_AR_HO&GAS@pttplc.com

This is for test system:

Cc: jutipol.s@pttplc.com,vmtest12345678@gmail.com
Dear Finance Division

Please verify bid document purchaing requisition for PR No. 1110021427 as details below;

Vendor :I (Vendor Code - Name) |

Project Name : The repair and maintenance services of electrical systems and equipment under a contingency contract
at NGV stations and industrial plants nationwide (Example)

PR No. 1110021427
Date and Time of Submission : 24/10/2024, 05:39 PM
Due Date : 30/10/2024, 03:30 PM
***Verification shall be completed before the end of due date***
Pl lick her: PTT Bi mission

PTT Bid Submission

Picture 21 Sample of Notification email for the process of verifying payment information
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Recall the Requisition of Bid Document Purchasing Bid Document Purchasing Requisition could

be recalled by the working status of “ " as the details

below;

1. Click = to recall Bid Document Purchasing Requisition.

‘ PTTBID SUBMISSION =

& Payment Detail

InErnational pAYMENt (via oweseas Bank seount)

Puool of Payment

o Show “Recall” Bution

Picture 22 Display of recalling Bid Document Purchasing Requisition

2. Select the reason of recalling
3. Enter additional details (if any)

4. Click to confirm recalling or click ™ to cancel process and go back to the

main page.

Recall reason

Remark detail (Optional)

Click on “Confirm" Button

Picture 23 Display of confirmation of recalling bid document purchasing requisition
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After click to confirm recalling Bid Document Purchasing Requisition, the system
will send email to: PTT Financial Division and cc: user for the process of recalling Bid

Document Purchasing Requisition.

Test Mail SIT-ENH : [Recalled] Bid document purchasing requisition for PR No. 1110021427

smart-procurement@pttdigital.com a « o @
To: @ Vasin Tuntipiboon Fri 10/25/2024 10:40 AM

-Sample-

To: DCM_AR_HO&GAS@pttplc.com,DCM_AR_HO&GAS@pttplc.com

This is for test system:

Cc: jutipol.s@pttplc.com,vmtest12345678@gmail.com

Dear Finance Division

As| (Vendor Code - Name) has submitted bid document purchasing requisition
for The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV
stations and industrial plants nationwide (Example) PR No. 1110021427 via PTT Bid Submission system on 25/10/2024 at
10:28 AM

By this notification, please be informed that the above mentioned bid document purchasing requisition is now recalled
by Vendor for the reason of
Reason: The payment information is incorrect

Noted: Vendor shall resubmit corrected bid document purchasing requisition to PTT via PTT Bid Submission system
before the end of bid document selling period; 30/10/2024 at 03:30 PM , otherwise your bid document purchasing
requisition will not be complete. Also, you will not be eligible to submit a bid for this project.

Please be informed accordingly

PTT Bid Submission

Picture 24 Sample of email for the process of recalling bid document purchasing requisition

5. Payment details including attachment could be edited on the system if recalling is

success, then click (== to re-submit payment information to PTT.

‘ PTTBID SUBMISSION =

o o o
@ intemational payment (via ) 2234
BANQUE PALATINE A0B26I5269 Bangiok
asnoe B e © | momgchet ] [ ot
(GMT+07:00) Banghok, Hanol, Jakarta - 10830 4 Information On PTTVM
200.00 THE - k A cory of Rscsipt/Taa Ivaice wil ab TT whic ths
Proof of Payment
[Bank Tramsfer Receipt) *: m . Oiskon, PTT He ke 3,458 VBhavadh Rangst Road, Chatuchak
Price Froposel ol )
Supparttle pat, peg, 169 and g which Fle size mustnot exceed 10mb

Picture 25 Display of editing payment information after recalling
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6. Click O to view history log

7. The system will display History Log pop up which listed by transaction date and time.

© History Click on this icon for check of history log

Transaction
St

‘Shnw Pmp up of qulory log

24.0ct 2405

Picture 26 Display of history log

Request to revise Requisition of Bid Document Purchasing The requisition could not be recalled

for editing on the system by user if working status is “
Therefore, user shall proceed as follows to revise the requisition.

1. Contact PTT Financial Division to cancel payment confirmation process on the system

Mae ) Bmpaet Byihnen Buf O gmarts 3 "N gl rpommnge s sarv ot of s 8 Speiet 9 ot s § (e y (et g MY iams g rebatng ety e s peg

)

YQ st ‘ »
\{a’ The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Example)

[Version 1)

@)
v

Picture 27 Working status of “Waiting for Payment Confirmation by PTT”

2. After PTT Financial Division has completed the process of cancellation for payment
confirmation, user’s working status on the system is “Not Verified”, the payment details

including attachment could be edited and re-submitted to PTT on the system by user.

Main > > ]

@ Slalus Not Verified
; 7 WEEEEBNR The payment information is incomplete, Please Check again. i

5o .
noaauviuus:mmbnyuounly #2

[Version 1]

i

waiting for Providing Proaf of Payment by Vendor

Picture 28 Display of working status of “Not Verify”
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Working Status: Not Verify or Cancel Verify In case of any payment information which has

submitted on the system by user is incorrect, the result of verification will be “Not Verify”.
However, PTT Financial Division could proceed “Cancel Verify” in case of recalling verification
result for reconsideration. The system will display user’s working status as either “Not Verify” or

“Cancel Verify” depends on the case, and natification email will be sent to user.

Test Mail SIT-ENH : [Notification] Result of bid document purchasing requisition for PR No. 1110021427 is Cancel Verified

smart-procurement@pttdigital.com “ &« o
To: @ Vasin Tuntipiboon Fri 10/25/2024 10:59 AM

This is for test system: - SO m p l e_

To: vimtest12345678@gmail.com

Cc: DCM_AR_HO&GAS@pttplc.com jutipol.s@pttplc.com

Dear‘ (Vendor Name) |

As| (Vendor Code - Name) has submitted bid document purchasing requisition

for The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV
stations and industrial plants nationwide (Example) PR No. 1110021427 via PTT Bid Submission system on 25/10/2024 at
10:50 AM

We would like to inform you that PTT has verified your bid document purchasing requisition. The result is Cancel
Verified for the reason of The evidence of payment is invalid, Please Check again.

Therefore, your bid document purchasing requisition shall be corrected and resubmitted to PTT via PTT Bid
Submission system before the end of bid document selling period; 30/10/2024 at 03:30 PM, otherwise bid document
purchasing will not complete and you are not eligible to submit a bid for this project.

Please be informed accordingly.

Please click here to access PTT Bid Submission.

PTT Bid Submission

Picture 29 Sample of notification email for the working status “Cancel Verified”

Working Status: Cancelled by System Bid document purchasing requisition shall be submitted

to PTT through PTT Bid Submission system before the end of bid document selling period,
otherwise the bid document purchasing requisition will not be complete. Also, user will not be

eligible to submit bid proposal and price.

In case bid document purchasing requisition has not been completed by the scheduled time,
the system will automatically cancel the pending requisition and display working status as

“Cancelled by System” then send notification email to user.
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Man 3 Feguest > Thecepa wervioes of eech el Bystes o 1 equpTent under @ contrgency wrﬁa«[
\Shcvw status of document wi
Status : Cancelled By System

) ;
-\_ﬁ/ The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Example) O
[Version 2]

IkShow process of document ]

PTT Bid Submission

Test Mail SIT-ENH : [Cancelled by System] Bid document purchasing requisition for PR No. 1110021427

smart-procurement@pttdigital.com o &

To: ® Vasin Tuntipiboon - so m p le- Sat 10/26/2024 10:12 AM

This is for test system:
To:

Cc: DCM_AR_HO&GAS@pttplc.com jutipol.s@pttplc.com

Dear | (Vendor Name) |

As| (Vendor Code - Name) | has created bid document purchasing requisition for The repair and
maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants
nationwide (Example) PR No. 1110021427 via PTT Bid Submission system on 26/10/2024 at 10:05 AM. Nevertheless, this bid
document purchasing requisition has not been submitted to PTT at the scheduled time; 25/10/2024 at 03:30 PM.

By this notification, please be informed that your bid document purchasing requisition is now cancelled by system due to
over deadline of bid submission. Therefore, your bid document purchasing requisition is not complete. Also, you are not
eligible to submit a bid for this project.

Please be informed accordingly
Please click here to access PTT Bid Submission

PTT Bid Submission

Picture 30 Sample of notification email for working status “Cancelled by System”

4.2.10 After Verification process of bid document purchasing requisition has been

completed by PTT. The system will display working status as “Document Request

Completed” and the line of workflow will turn to blue color if the result of bid

. g . . Download Dos 1
document purchasing requisition is success, then the user could click

to download bid documents from the system.

Man 3 Baquest 3 T sepis nd mairtimance servicas ol slactrced 1

lkShow status of document T—
'\{@ Status : Document Request Completed @
==’ The repair and services of electrical systems and equip under a contingency contract at NGV stations and industrial plants nationwide (Example)
[Version 1]
@ .

d

k Show process of document ]
@

Picture 31 Display of working status “Document Request Completed”
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4.2.11 Notification email will be sent to user if the result of bid document purchasing

requisition is success.

Test Mail SIT-ENH : [Notification] Result of bid document purchasing requisition for PR No. 1110021427 : is Completed

smart-procurement@pttdigital.com “~ &K~
To: @ Vasin Tuntipiboon Fri 10/25/2024 2:36 PM

This is for test system: - S o m p l e -

To: vmtest12345678@gmail.com

Cc: DCM_AR_HO&GAS@pttplc.com jutipol.s@pttplc.com,vmtest12345678@gmail.com

Dear| (Vendor Name) |

As| (Vendor Code - Name) ‘ has submitted bid document requisition for The repair and maintenance
services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants
nationwide (Example) PR No. 1110021427 via PTT Bid Submission system on 25/10/2024 at 02:36 PM

We are pleased to inform you that PTT has verified your bid document purchasing requisition. The result is Completed.

Therefore, your bid document purchasing requisition has been completed and you are eligible to submit a bid for this
project. You can download bid document including a copy of receipt/tax invoice via PTT Bid Submission system.

Please be informed accordingly

Please click here to access PTT Bid Submission

PTT Bid Submission

Picture 32 Sample of naotification email for successful of bid document purchasing requisition

Amendment of Bid Announcement The system will send notification email to the user who is

eligible to submit the proposal and price in case of the procurement announcement has been

amended by PTT. User shall confirm acknowledgement for amendment of bid announcement.
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Test Mail SIT-ENH : [Need Acceptance] A d of Bid A ement for PR No. 1110021427 »
2 [o4 wamslsenna.pdi
smart-procurement@pttdigital.com o & o dw
To: @ Vasin Tuntipiboon Fri 10/25/2024 4:28 PM
y Lanasdsene.pdf “

2 7rke

This is for test system: - SO m p le—

To: vmtest12345678@gmail.com

Cc: jutipol.s@pttplc.com

Dearl (Vendor Name) |

As| (Vendor Code - Name) |has purchased/requested bid document according to the
Announcement of PTT Public Company Limited (PTT) Invitation to Bid of The repair and maintenance services of electrical
systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Example)
(1110021427) annouced on 24 October 2024.

By this notification, please be informed that the above mentioned bidding is now amended and re-annonced as The repair
and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial
plants nationwide (Example) Revision 2 as of 25 October 2024.

Please noted an attachment and summary of amendment as follows;
Bid Documents Submission

Schedule

Before 04 November 2024 at 09:00 AM - 04:30 PM
After 01 November 2024 at 09:00 AM - 04:30 PM

Link for confirm acknowledgement

— =

In this regard, please click on the link below to access the acknowledgement form and confirm your acknowledgement Link

For further information or inquiries, please contact our procurement staff;
JUTIPOL SWADPANICH

Tel : 02-537-1578

Eamil ; jutipol.s@pttplc.com

Please be informed accordingly

PTT Bid Submission

Picture 33 Sample of notification email for Amendment of Bid Announcement

The system will display the message as follow if acknowledgement for amendment of bid
announcement has been completed by user.

R ¢ —

Message displayed when the
of the

R No. 1110021421
d4am

Picture 34 Display of acknowledgement for amendment of bid announcement



25 | User Manual (Vendor) PTT Bid Submission

Note The acknowledgement for amendment of bid announcement is used for the purpose of
confirmation notice only and It is not used for the consideration of disqualification to submit bid.
However, acknowledgement shall be confirmed to ensure that user could submit proposal and

price properly.

Cancellation of Bid Announcement The system will send notification email to the user who is

eligible to submit the proposal and price in case of the procurement project has been cancelled

by PTT as follows;

1. Case of Cancellation of Bid Announcement

Test Mail SIT-ENH : [Notification] Cancellation of Bid Announcement for PR No. 1110021427 ~
2 o @ndnlsznA.pdi
smart-procurement@pttdigital.com S & 2 ax
To: @ Vasin Tuntipiboon Fri 10/25/2024 4:58 PM
[ anassenapdf v

221KB

This is for test system:

To: vmtest12345678@gmail.com _So m p le_

Cc: jutipol.s@pttplc.com

Dearl (Vendor Name) I

Asl (Vendor Code - Name) |has purchased/requested bid document according to the Announcement of PTT
Public Company Limited (PTT) Invitation to Bid of The repair and maintenance services of electrical systems and equipment
under a contingency contract at NGV stations and industrial plants nationwide (Example) (1110021427) annouced on 25
October 2024

By this notification, please be informed that the above mentioned bidding is now cancelled as of 25 October 2024 by the
reason of PTT deems it appropriate to cancel this bid regarding TOR amendment and will proceed with further actions as
necessary., and thereafter, PTT shall futher proceed as PTT deems appropriate.

For further information or inquiries, please contact our procurement staff;

JUTIPOL SWADPANICH
Tel : 02-537-1578
Email : jutipol.s@pttplc.com

Please be informed accordingly.

PTT Bid Submission

Picture 35 Sample of notification email for cancellation of bid announcement
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2. Case of Revision of Bid Announcement

Test Mail SIT-ENH : [Notification] Revision of Bid Announcement for PR No. 1110021427, revision 2 -~
P lob wananslsznna.pdi
smart-procurement@pttdigital.com o & o ax
To: ® Vasin Tuntipiboon Sat 10/26/2024 9:27 AM

b lanansUseaa. pdf
2 t0axe

This is for test system: - SQ m p le-

To: vmtest12345678 @gmail.com

Cc: jutipol.s@pttplc.com

Dearl (Vendor Name) |

As | (Vendor Code - Name) |has purchased/requested bid document according to the Announcement of PTT

Public Company Limited (PTT) Invitation to Bid of The repair and maintenance services of electrical systems and equipment
under a contingency contract at NGV stations and industrial plants nationwide (Example) (1110021427) annouced on
24/10/2024 which it was cancelled as of 26/10/2024 by reason of PTT deems it appropriate to cancel this bid regarding TOR
amendment and will proceed with further actions as necessary.

By this notification, please be informed that the above mentioned bidding is now revised and announced as The repair and
maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants
nationwide (Example), revision 2

If you are still interested in this project, please purchase/request bid document via PTT Bid Submission system from
26/10/2024 to 01/11/2024 at 03:30 PM

Please be informed accordingly.
Please click here to access PTT Bid Submission.

PTT Bid Submission

Picture 36 Sample of notification email for revision of bid announcement
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4. Submit Bid Document

Working Process of Submit Bid Document (proposals and prices) are as follow;

[Vendor endor [Vendor] [Vendor] [ PTT ] [Vendor]
work""g ﬁ_og in to A fSQQ[ch and A rI"'rspnra N [ suomit Y [ select Blddlnn (§|gn PO/ )
PTTVM and select (Save Draft) proposals Winner contract
Proce.ss Of iDlECt. menu procu rement proposals and prices.
Submit PTTBId EmiscKE and prices in by the * Approve
| . Submission PTT Bid PTT Bid P
Quotation Bid Submission = P *
Submission time to PTT Request
.| Document through
. PTT Bid + Announce
Submission Bidding Winner
= Invite Bidding
Winner to sign
\. J L VAN J\. J \Eeitentecly \\ J

Picture 37 Working Process of Submit Bid Document (proposals and prices)

1. Go to PTT Bid Submission System

1.1 Display the name of user who logged in

1.2 Select “Submit Bid Document”

® PTTBID SUBMISSION =

— R 2

b =

R Purchase Bid D Submit Bid Document

Picture 38 Display of “Submit Bid Document”

2. Search procurement project

2.1 Enter Document No. or select any condition as below to find the procurement project
- Document No.: Ex.114001XXXX

- Project Name: Enter the Keyword ex. “Construction”, “Pipeline”, “Anode Groundbed”

- Type of Announcement: Ex. Bid Announcement, Revision of Bid Announcement

- Schedule of the Bid Announcement: Select Start Date and End Date
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2.2 Select the project from the list of procurement project. The system displays the latest

list of procurement projects which are in the schedule of bid proposals and prices

submitting period.

Main > Submit 8¢ Document

Submission List

No. Document No. Document t Type. Version Project name Bid Submission Date s

1 1110020873

7Aug24 | Ye30amLae

30Sep24 | 9Daime

Picture 39 Display of searching for procurement projects in the menu “Submit Bid Document”

3. Prepare for submitting bid proposal and price

User who is eligible to submit the proposal and price could upload required documents on the
system for preparation as the details below;

3.1 Check procurement project name carefully, working status is “

3.2 Check the details of procurement project

“ PTT BID SUBMISSION =
- > — wa ——
=| Status : Waiting for Create
Q The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Exampl @
e)
[Version 1]
oL Project name and Document sta!usw
k)
S O o)

Document No. «GP No.
1nioozazs smosisas
[T — Procerement Division ® In case of Thai Government Procurement,
Material Procurement Division Commercial Procurement Divi
Procurement Offce Contact Number the system displays e-GP No.
MR. JUTIPOL SWADPANICH 025371578
- ®* Incase of PTT Commercial Procurement,
Jutipol s@ptiplc com E .
Schduloof Bid Bocurments Submission the system displays blank field.

oute Location

1Nov 24 09:00 a.m. - 04:30 p.m. PTT Head Office

Picture 40 Display of working status “Waiting for Create”
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3.3 Upload documents of proposal and price

3.4 Upload documents of bid security (if required)

3.5 Enter information of contact person: Enter name-surname, Telephone number and
email.

3.6 Select the button to proceed as follows;

- Click to save draft of bid proposal and price, working status is *

- Click to cancel saving draft

-The button " will be inactive (button color is grey). The button
will turn to active (button color is blue) by the scheduled date and time of bid

proposal and price submission.

& 8id Document

Qualification Proposal

Support File * jpg, * pag. * doc, * docx, *xis, *xisx. * pa, * tx, *.Awt, * dwg. * oL, * pptx, * 2ip, *rar which fle size must not exceed 100 M8

el - )
PTTWM

vendor uploads the propesal documents as follows;

Technical Proposal
Support Fle * 9g,* 90, * doc, * docx, * s, *xisx, * a,  txt. * dwt, *.dwg, * POt * Pptx, *.2p, * rar which fk size must not ex 1) Qualification Proposal
* Qualification Proposal documents can be retrieved
from PTTVM system
* Or upload new file

2) Technical Proposal
Support File * 9g, * p0g. * doc, * docx. * xis, *.xisx, * paf, * L, *.dwt, * dwy, * PRL * PPLX, *.2ip, * rar which ik size must not exceed 1

n of the documents needs to de certified true copy, signed by authority or attormey and must be documentary stamp,
mbined must not exceed 1 68

3) Price Proposal

B Other document

8id Security
Support File *J9g. * p0g. *.d0c, * ocx, *.xis, * xisx, * pal, XL, * WL, *.0wg. * PPL. * PPLX, *.2ip, a1 which file size must not exceed 100 MB

Remark

1. Submizsion of the documents needs to be certified true copy, signed by suthority of attorney and must be Bocumentary Stamp
2. AR files combined must not oxceed 1 GB

B Contact nformation Bk Contact Information w

| Vendor Name | . @

M, Dee 0844566953 stest@gmait.com

Q B “

Picture 41 Display of the details of bid document section
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4. Submit bid proposal and price
The system will send reminder email to the user who is eligible to submit bid proposal and price.

by the scheduled time. User will receive 2 reminder emails for 2 times as follow;

1. The first reminder will be sent by the start time to submit bid proposal and price

Test Mail SIT-ENH : [First Reminder] Scheduled time for the bid submission of PR No. 1110021445

smart-procurement@pttdigital.com =
To: © Vasin Tuntipiboon Mon 11/18/2024 3:59 PM

This is for test system:

To: vmtest12345678@gmail.com -so m p le-

Cc

Dear | (Vendor Name) |

Asl (Vendor Code - Name) Jis eligible to submit the bid of The repair and
maintenance services of electrical systems (Example) (1110021445) announced/Invited on 01 October 2024 in which the
scheduled date and time for the bid submission is on 05 November 2024 during 09:00 AM - 05:00 PM

By this reminder, please be informed that the above mentioned bidding is now ready for bid submission via PTT Bid
Submission system at the schedule time; 05 November 2024 at 05:00 PM, otherwise you will be disqualified from bid
submission via PTT Bid Submission system.

Please noted that in case of PTT provides multiple channel for bid submission, the bid shall be submitted through
single channel. However, in case the bid is submitted through mutiple channel, PTT reserves the right to consider only
bid which is submitted through the first channel.

Please be informed accordingly.

Please click here to access PTT Bid Submission.

PTT Bid Submission

Picture 42 Sample of reminder email; the first reminder

2. The final reminder will be sent in an hour before the end time to submit bid proposal

and price

Test Mail SIT-ENH : [Final Reminder] Scheduled time for the bid submission of PR No. 1110021445

smart-procurement@pttdigital.com o & 2 d
To: @ Vasin Tuntipiboon Mon 11/18/2024 4:06 PM

This is for test system:

To: vmtest12345678@gmail.com - So m p le-

Cc: jutipol.s@pttplc.com

Dear| (Vendor Name) |

Asl (Vendor Cade - Name) |\'s eligible to submit the bid of The repair and
maintenance services of electrical systems (Example) (1110021445) invited on 01 October 2024 in which the scheduled
date and time for the bid submission is on 05 November 2024 during 09:00 AM - 05:00 PM.

By this reminder, please be informed that the above mentioned bidding is now ready for bid submission via PTT Bid
Submission system at the schedule time; 05 November 2024 at 05:00 PM, otherwise you will be disqualified from bid
submission via PTT Bid Submission system.

Please noted that in case of PTT provides multiple channel for bid submission, the bid shall be submitted through
single channel. However, in case the bid is submitted through mutiple channel, PTT reserves the right to consider only
bid which is submitted through the first channel.

Remarks: If you have already made bid submission through the other channel which is provided by PTT, please
disregard this reminder and accept our apologies.

Please be informed accordingly.

Please click here to access PTT Bid Submission.

PTT Bid Submission

Picture 43 Sample of reminder email; the final reminder
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User shall proceed to submit bid proposal and price as flows;

4.1 Click to submit bid proposal and price

m

[ Other document

Bid Security
SUPDOAN File * 100, * NG, * 006, * GOCK, * x5, * S, DAL, * 1L, % WL * Ol * DPL. " HOLX, * 10, * Far which e size must nol exceed 100 MB

+ Upload Documents
i Security it )

Remark
1. Submission of the documents needs 10 be certified true copy, signed by authoriy or attamey and mus? be documentary Stamg.
2. AN files combined must nct exceed 1 GB

B contact Infarmation

[ Vendor Name. ] testreceive@gmail.com @

M. Dot The system will enable the Submit Bid Proposal button when the specified date and time are reached and can
submit bed proposal.
Except for Commarcial Agreement/Special and Goed Private can be submitted before and after the schedule.

el N Cance

Picture 44 Display of bid proposal and price submitting

4.2 Check ™ in the check box to certify proposal and price
4.3 Click m to confirm bid proposal and price submission or click ™ to

cancel the process ang go back to the main page

*. Confirm Submission of proposal

an
click on “Submit Bid Proposal ™ Button

Picture 45 Display of bid proposal and price submission
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The system will display working status as “Completed” and the line of workflow will turn to blue

color if the result of bid proposal and price submission is success.

@ oo svowsson =

Man 3 > Therepar BYSUBTI 2 QUISTET UNder 3 CONUINGENCY CORYACE 31 NGY 12350nE and indusrial plants nation

Show status of document \i

= Status : Completed
El The repair and maintenance services of electrical eystems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Exampl @
€)

[version 1]

\ B
Show process of document
\_ |

Picture 46 Display of working status as “Completed” for submitting bid document

After the process of bid proposal and price submission has been completed, the system will

display the lists of documents by type of envelop depends on cases as follows;

1. Case of submitting bid document to PTT through PTT Bid Submission (Online Channel)

The system will display all documents which has submitted on the system.

B 5idbocument

Qualification Proposal
Suppart File *j6g, * pog. *doc, *.docx, *.xis, xitx, * B, * Ixt, *.0WL, *.0wg, ® PRL " ppts, *2, *.1ar which fle size must not exceed 100 MB

sian Progoral pit @

Technicsl Proposal
Support Fik *pg, * png. * doc, *docx, *xls, * xisx, * paf,* Ixt, *wt, *.dwg, *. oL, " P, *.2ip, *.rar which fle size must not exceed 100 MB

H submit bid proposal through PTT Bid submission
system will display the complete details of each proposal
) document.

Price Proposal
Support Flle * jpg. * png. *.doc, *docx, *.xis, *xisx. * pdf, *.txt. *.dwt. *.dwg. *.pot * patx, *.2ip. * rar which file size must not axceed 100 MB

ot @
Remark

1, Submission of the documents needs 10 be certified true copy, signed by authodity or atiomey and must be documentary stamp.
2. Al s combined must not xceed 1 GB

B Other document

Bid Security

Support File * jpg. * D, *.doc, * docx, s, * s, * pdf, * bat, . Gwt, *.dwsd, DRt *.DptK, *.2ip, *.rar which file size must not exceed 100 MB If submit bid security through PTT Bid submission

system will display the complete details of each proposal
it & document.

-

s to be certified true copy, signed by autharity or atiorney and must be docUMeRtary s1amp.

B contact information

[ Vendor Name estre 0]

Click on “Cancel” Bution for return to the main page of Submit Bid Decument menu |

Picture 47 Display of submitting bid document to PTT through PTT Bid Submission




33 | User Manual (Vendor) PTT Bid Submission

2. Case of submitting bid document to PTT at PTT Office (Offline Channel)

The system will display the message “not submitted via PTT Bid Submission”.

B ©4d Document

Support File * 59, *.p0g. *.40c, *.d0CK, * xis, * XIS, * PO, * 1xt. * dwt, *.Gwg. * PPt * PRLx, * 21p, *rar which file size must not exceed 100 MB

Technical Proposal In the case of submitting envelopes at PTT

Support File * jpg. * png. *.doc, * docx, * xis, * xisx, * pdf, * txt, * dwt, * dwg. * ppt. * ppix, * 2ip, * rar which file size must not exceed 100 M8 do not have and there is a
note indicating that Not submitted via PTT Bid
Submission

s D il

Support File * jpg. * png. *.doc, * docx, * xis, * xisx, * pdf, *.txt, * dwt, * dwg. * ppt, * pptx, * 2ip, * rar which fide size must not exceed 100 MB

100 of the documents needs to be ceetified truo copy, signed by authority of attormey and must be documentary stamp
ombined must not exceed 1 G8

8 over In the case of submitting envelopes at PTT
do not have and there is a
bz note indicating that Not submitied via PTT Bid
Support File * [pg. * png. *.doc, *.docx, * xis, * xisx, * pAf, * txt, *.Owt, *.Owg, * PPt * potx, *.21p, * rar which file size must not exceed 100 M8
Submission
ventary stamp
& Contact information
| Vendor Code - Name | [0)

Click “Cancel" Button to return to Submit Bid Document listing page.

Picture 48 Display of submitting bid document to PTT through offline channel
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4.4 Click to go back to the main page

Mon 3 > Tharepar o . b pacons o P
Show status of document

- Status : Completed
Q The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Exampl @
)
[version 1]

‘ Show process of document B

B Other document

Bid Security
Support File * pg. * png. * doc, * docx, * s, *xisx, * po, %, *.dwl, *.cwg, * PR, *-PpLx, * 2, *.1ar which fle size must not exceed 100 M8

B Security ol @

Remaric
1. Subimission of The BSELMEnts needs 10 b certified 1 Eofy, e by Suhoriy o SHIBIREy S1d MUst be 6CUMERTfy SAMP.
2. Al fles combined must not exceed 1 GB

B contact Information

| Wendor Name | it results + o]

Click on “Cancel” Bution for return to the main page of Submit Bid Document menu

Picture 49 Display of working status “Completed”

4.5 The system will send confirmation email to user if the process of bid proposal and

price submission has been completed.

Test Mail SIT-ENH : [Notification] Result of bid submission for PR No. 1110021428 is SUCCESS

smart-procurement@pttdigital.com AT N
To: @ Vasin Tuntipiboon Sat 10/26/2024 4:56 PM

This is for test system: - SO m p le-

To: atest@gmail.com

Cc: jutipol.s@pttplc.com

Dear | (Vendor Name) |

Asl {Vendantoda’ Name) Iis eligible to submit the bid of The repair and maintenance
services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide
(Example) (1110021428) announced on 21 October 2024 in which the scheduled date and time for the bid submission is on 26
October 2024 during 09:00 AM - 06:30 PM.

By this notification, please be informed that PTT has already accept your bid which is submitted through PTT Bid
Submission system, therefore your bid submission for this project is SUCCESS on 26 October 2024 at 04:56 PM.

Please noted that in case of PTT provides multiple channel for bid submission, the bid shall be submitted through single
channel. However, in case the bid is submitted through mutiple channel, PTT reserves the right to consider only bid which is
submitted through the first channel.

Please be informed accordingly.
Pl lick her PTT Bi mission.

PTT Bid Submission

Picture 50 Sample of confirmation email for bid proposal and price submission
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Submitting Bid Document for Specific Procurement Method PTT Bid Submission system could

support the process of submitting bid document for specific procurement method. The system
will send invitation email to the specific user and provide online channel for the user’s

convenience.
Test Mail SIT-ENH : Invite to request for your quotation and other supporting documents

smart-procurement@pttdigital.com o & o~ @& [

To: @ Vasin Tuntipiboon Mon 11/18/2024 5:15 PM

to: atest@gmail.com
< jutipol.s@pttplc.com

bce: PTTSmartProcurement@pttdigital.com

Dear (Vendor Name)

PTT Public Company Limited (PTT) invited interested vendors to bid of The repair and maintenance services of
electrical systems (Example) (1110021442) with the schedule of activities listed below;

Schedule of Bid Clarification : SO m p l e -

Location : MS Team

Date : 19 November 2024

Reqgistration : 19 November 2024 during 09:00 AM to 09:45 AM

Bid Clarification : 19 November 2024 during 10:00 AM

Contact Person : (500138) MR, JUTIPOL SWADPANICH Tel. 02-537-1578

The bidder who is not present at the bid clarification date shall be considered as a waive of competitive Bidding.
PTT reserve the right to accept the right of bidder from bidding if the bidder is not present at the bid
clarification date.

Schedule of Bid Submission via PTT Bid Submission system;
Date and Time : Date 20 November 2024 during 09:00 AM - 04:30 PM
Channel/Venue

Commercial Procurement Division, Strategic Procurement and Administration Department, 6 Building, 1st Floor, PTT
Head Office, 555 Viphavadi-Rangsit Road, Chatuchak District, Bangkok 10900 Tel. +662-537-2066

Please kindly select 1 option, either by PTT specific location submission or PTT Bid Subission (online). For any selection
made more than one, PTT reserves the right to determine your proposal that was firstly made.

For any inquiry or question regarding to PTT's TOR, please contact us MR. JUTIPOL SWADPANICH Email:
jutipol.s@pttplccom

MNote:

1. Please fill the date (the present date) in all documents.

2. After filling up all the documents, please sign every pages and the signature should be wet signature and the same as
on the ID/passport’s.

3. Please return the completed documents back to the procurement officer.

PTT Public Company Limited

Picture 51 Display of invitation email for specific procurement method
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Working Status: Cancelled by System for any reason as follows;

1. Bid proposal and price submission has not submitted by the deadline

2. Cancellation of procurement announcement by PTT before bid submission schedule

3. Cancellation of procurement invitation by PTT before bid submission schedule

The system will display working status as “Cancelled by System” and send notification email

to user.

Man 3 Dot B Dot 3 The repar wnd s avvices of stecrial Sysies e egupent wier 8 ORIy COr el o1 NGY SRR M Sl S Aatrte (Lsanete!

Status : Cancelled By System
Q The repair and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Exampl @

e)

[Version 1)

Test Mail SIT-ENH : [Cancelled by System] Pending transaction of bid submission for PR No. 1110021441

smart-procurement@pttdigital.com a € 2 @&
To: @ Vasin Tuntipiboon Mon 11/18/2024 4:37 PM

This is for test system: - so m p l e-

To: atest@gmail.com
Cc
Dear Vendor name

As; Vendor name |is eligible to submit the bid of The repair and
maintenance services of electrical systems (Example) (1110021441) annouced/invited on 01 November 2024 in which
the scheduled date and time for the bid submission is on 01 November 2024 during 09:00 AM - 12:00 PM.

By this notification, please be informed that your pending transaction of aboved mentioned bidding on PTT Bid
Submission system is now cancelled by system due to over deadline of bid submission.

Please be informed accordingly.
Pl lick her: PTT Bi mission

PTT Bid Submission

Picture 52 Sample of notification email for working status “Cancelled by System”
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Working Status: Disqualification of bid submission for any reason as follows;

1. Bidder is not present at the bid clarification date
2. Bidder is present at the bid clarification date but not present at site visit date

The system will display working status as “Disqualified” and send notification email to user.

Test Mail SIT-ENH : [Notification] Disqualification of bid submission for PR No. 1110021427

smart-procurement@pttdigital.com “ EC O @
To: ® Vasin Tuntipiboon Sat 10/26/2024 11:08 AM

This is for test system:

To: vmtest12345678 @gmail.com L So m p le =

Ge

Dearl (Vendor Name) |

As| (Vendor Code - Name) Iis eligible to submit the bid of The repair and maintenance services of
electrical systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Example)
(1110021427) announced on 21 October 2024 in which the scheduled date and time for the bid clarification is on 04
November 2024 during 09:00 AM and the bid submission is on 05 November 2024 during 09:00 AM - 04:30 PM.

By this notification, please be informed that your bid submission of aboved mentioned bidding on PTT Bid Submission
system is now disqualified for the reason of the bidder is not present at the bid clarification date.

Please be informed accordingly.
Please click here to access PTT Bid Submission.

PTT Bid Submission

Picture 53 Sample of notification email for disqualification



38 | User Manual (Vendor) PTT Bid Submission

Working Status: Cancellation of Disqualification of Bid Submission The disqualification of bid

submission will be cancelled in case PTT has announced extension period / rescheduling of the
bid clarification / site visit / submitting bid proposal and price. The system will send notification
email to disqualified bidder to confirm that the disqualification of bid submission is now

cancelled.

Test Mail SIT-ENH : [Notification] Re-eligible for bid clarification/site visit of PR No. 1110021445

smart-procurement@pttdigital.com a €« 2 @&
To: @ Vasin Tuntipiboon Mon 11/18/2024 3:33 PM

This is for test system:

To: vmtest12345678@gmail.com - SO m p le -

Cc: jutipol.s@pttplc.com

Dear (Vendor Name) |

With reference of PTT Public Company Limited (PTT) Invitation to Bid of The repair and maintenance services of
electrical systems (Example) (1110021445) announced/invited on 01 October 2024 in which the date for bid
clarification/site visit on 04 November 2024 and bid submission on 05 November 2024 during 09:00 AM - 05:00 PM. At
that time, you were disqualified for the reason of bidder is not present at the bid clarification/site visit date with the
reference email of PTT Bid Submission system on 04 November 2024

By this notification, due to re-schedule of above mentioned bidding, pleased be informed that the disqualification is
now cancelled. Therefore, you are re-eligible for clarification/site visit on 10 November 2024 and bid submission on 11
November 2024 during 09:00 AM - 05:00 PM.

For further information or inquiries, please contact our procurement staff;

Procurement Officer : JUTIPOL SWADPANICH
Tel : 02-537-1578
Email : jutipol.s@pttplc.com

Please be informed accordingly.
Please click here to login

PTT Bid Submission

Picture 54 Sample of notification email for cancellation of disqualification
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Amendment of Bid Announcement The system will send notification email to the user who is

eligible to submit the proposal and price in case of the procurement announcement has been

amended by PTT. User shall confirm acknowledgement for amendment of bid announcement.

Test Mail SIT-ENH : [Need Acceptance] Amendment of Bid Announcement for PR No. 1110021427 ~
& {a wwnmslsznia.pd
smart-procurement@pttdigital.com a & 2 @ 5
To: @ Vasin Tuntipiboon Fri 10/25/2024 4:28 PM
o anasusyma.pdf o

= 2TTKB

This is for test system: —So m p le—

To: vmtest12345678@gmail.com

Cc: jutipol.s@pttplc.com

Dear| (Vendor Name) [

As | (Vendor Code - Name) |has purchased/requested bid document according to the
Announcement of PTT Public Company Limited (PTT) Invitation to Bid of The repair and maintenance services of electrical
systems and equipment under a contingency contract at NGV stations and industrial plants nationwide (Example)
(1110021427) annouced on 24 October 2024.

By this notification, please be informed that the above mentioned bidding is now amended and re-annonced as The repair
and maintenance services of electrical systems and equipment under a contingency contract at NGV stations and industrial
plants nationwide (Example) Revision 2 as of 25 October 2024.

Please noted an attachment and summary of amendment as follows;
Bid Documents Submission

Schedule

Before 04 November 2024 at 09:00 AM - 04:30 PM

Link for confirm acknowledgement
After 01 November 2024 at 09:00 AM - 04:30 PM

—

In this regard, please click on the link below to access the acknowledgement form and confirm your acknowledgement Link

For further information or inquiries, please contact our procurement staff;
JUTIPOL SWADPANICH

Tel : 02-537-1578

Eamil : jutipol.s@pttplc.com

Please be informed accordingly

PTT Bid Submission

Picture 55 Sample of notification email for Amendment of Bid Announcement

Note The acknowledgement for amendment of bid announcement is used for the purpose of
confirmation notice only and It is not used for the consideration of disqualification to submit bid.
However, acknowledgement shall be confirmed to ensure that user could submit proposal and

price properly.
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Cancellation of Bid Announcement The system will send notification email depends on the type

of procurement method to the user who is eligible to submit the proposal and price in case of

the procurement project has been cancelled by PTT.

1. Case of cancellation of invitation to bid for announcement procurement method

Test Mail SIT-ENH : [Notification] Cancellation of Bid Announcement for PR No. 1110021427 ~
? 1o} wnassena.pdi
smart-procurement@pttdigital.com “~ & o
To: @ Vasin Tuntipiboon Fri 10/25/2024 4:58 PM
5 lanansusena.pdf o
221k8

This is for test system:

-Sample-
To: vmtest12345678@gmail.com

Cc: jutipol.s@pttplc.com

Dearl (Vendor Name) l

As | (Vendor Code - Name) has purchased/requested bid document according to the Announcement of PTT
Public Company Limited (PTT) Invitation to Bid of The repair and maintenance services of electrical systems and equipment
under a contingency contract at NGV stations and industrial plants nationwide (Example) (1110021427) annouced on 25
October 2024

By this notification, please be informed that the above mentioned bidding is now cancelled as of 25 October 2024 by the
reason of PTT deems it appropriate to cancel this bid regarding TOR amendment and will proceed with further actions as
necessary., and thereafter, PTT shall futher proceed as PTT deems appropriate.

For further information or inquiries, please contact our procurement staff;

JUTIPOL SWADPANICH
Tel : 02-537-1578
Email : jutipol.s@pttplc.com

Please be informed accordingly.

PTT Bid Submission

Picture 56 Sample of notification email for cancellation of invitation to bid

(announcement procurement method)
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2. Case of cancellation of invitation to bid for selecting procurement method

Test Mail SIT-ENH : [Notification] Cancellation of Invitation to bid of A ement for PR No. 1110021442
smart-procurement@pttdigital.com ~ & o @
To: @ Vasin Tuntipiboon Tue 10/29/2024 3:14 PM

This is for test system:

To: vmitest12345678@gmail.com - So m p l e -

Cc: jutipol.s@pttplc.com,sirinya.k@pttplc.com

Dear| (Vendor Name) |

With reference to the Announcement of PTT Public Company Limited (PTT) Invitation to Bid of (1110021442) announced on
in which the date for the bid submission on 29 October 2024 during 09:00 AM - 05:00 PM

By notification, please be informed that the above mentioned bidding is now cancelled as of by the reason of PTT deems
it appropriate to cancel this bid regarding TOR amendment and will proceed with further actions as necessary and thereafter,
PTT shall futher proceed as PTT deems appropriate.

For further information or inquiries, please contact our procurement staff;

Procurement Officer : JUTIPOL SWADPANICH
Tel: 02-537-1578
E-mail : jutipol.s@pttplc.com

Please be informed accordingly.

PTT Bid Submission

Picture 57 Sample of notification email for cancellation of invitation to bid

(announcement/selecting procurement method)

3. Case of cancellation of invitation to bid for specific procurement method

Test Mail SIT-ENH : Notification of cancellation of invitation to bid for PR No. 1110021442

smart-procurement@pttdigital.com “ & o e
To: @ Vasin Tuntipiboon Tue 10/29/2024 4:24 PM

This is for test system:
-Sample-

Cc: jutipol.s@pttplc.com

Dear| (Vendor Name) |

With reference of PTT Public Company Limited (PTT) Invitation to Bid of (1110021442) invited on in which the date for the
bid submission on 28 October 2024 during 09:00 AM - 12:00 PM

By this notification, please be informed that the above mentioned bidding is now cancelled as of by the reason of , PTT deems
it appropriate to cancel this bid regarding TOR amendment and will proceed with further actions as necessary and thereafter,
PTT shall futher proceed as PTT deems appropriate.

For further information or inquiries, please contact our procurement staff;

Procurement Officer : JUTIPOL SWADPANICH
Tel : 02-537-1578
E-mail : jutipol.s@pttplc.com

Please be informed accordingly.

PTT Bid Submission

Picture 58 Sample of notification email for cancellation of invitation to bid

(specific procurement method)
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5. My Task

“My Task” shall be used for tracking working status and monitoring progress of working on PTT

Bid Submission System. The steps are as follows;

1. Log in to PTT Bid Submission
1.1 Display the name of user who logged in

1.2 Select “My Task”

‘ PTT BID SUBMISSION =

T
[N - , (&

Submit Bid Document

o

oy

MY TA

i :
,—©

IS

My Task

2

Picture 59 Display of “My Task”

2. Select the task status on PTT Bid Submission

After click at “My Task”, there are 3 sections used for searching the task as the details below;

2.1 My Task status: There are 3 status as follows;
2.1.1 Pending Document List
2.1.2 PTT In-Progress Document List
2.1.3 Completed Document List
2.2 Searching Task: Enter either keyword or select the details to find the task

2.3 Document List: Show the task list depends on the selected task status
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é PTTBID SUBMISSION =

B myTask
A TaB & ptt & prt
"
(©) @ =0 ¥
Pending Documents List PTT In-Progress Closed Document List B Subein Bid Documenn
Document List o
!
-
o
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|  Search Criteria |
\‘é

Pending Documents List

Ho. List Document Type Version Document No Project Name Recaiving/Purchasing Bid Document Per | Documents List
M

Picture 60 Details of My Task

List of Working Status

1. Pending Document List is the list of bid documents are in the process of Vendor as the details

below;

List of Working Status

Request/Purchase Bid Document Submit Bid Document

(1) Draft (1) Draft

(2) Waiting for Providing Proof of (2) Waiting for Bid Submission
Payment

(3) Recall

(4) Not Verify

(5) Cancel Verify

2. PTT In-Progress Document List is the list of bid documents are in the process of PTT as the

details below;

List of Working Status

Request/Purchase Bid Document Submit Bid Document

(1) Waiting for Verification by Financial Division -N/A-

(2) Waiting for Payment Confirmation by PTT
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3. Completed Document List is the list of bid documents are at the end of process depends on

situations as the details below;

List of Working Status

Request/Purchase Bid Document Submit Bid Document
(1) Cancelled by System (1) Cancelled by System
(2) Completed (2) Completed

(3) Disqualification of Bid Submission

Searching Tasks Enter keywords or select type of task and schedule as below to find the task

1. Document No.

2. Project Name

3. Type of Task
- All
- Request/Purchase Bid Document
- Submit Bid Document

4. Start Date and End Date

¢ ~
L )
Request/Purchase Bid Document “
Submit B ument

Picture 61 Display of searching task



