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1. How to Check Procurement Contract Status 

 This is a web page enabling Vendor to check the status of their procurement contracts; Vendor can login 
via the PTT Procurement website at https://procurement.pttplc.com . After successfully logging in, Vendor can 
access the "Procurement Status/Certificate of Work" menu option, as depicted in the image. 

 
  Example of the screen showing the Contract Status Check/Request Certificate menu 
 

After Vendor clicks the "Procurement Status/Certificate of Work" menu, the system displays three menu 
options as illustrated, from which Vendor can select the second menu "Procurement Status/Certificate of Work." 

 
  Example of the screen showing the Procurement Status/Certificate of Work menu 
 

https://procurement.pttplc.com/


 PTT Vendor Management System Manual  For Vendors who are PTT group companies  

 

 

 
PTT Digital Procurement Page 5 of 74 PTT Vendor Management System 

Vendor can access the search details screen automatically by clicking the dropdown button  in the 
Procurement Status/Certificate of Work menu. As indicated in the image, Vendor can search for contract number.  

 
  Search details screen 
 

Field Name Details 

PO/Contract Number Indicate a PO number, contract number, or Letter of Procurement 
Acceptance beginning with 31, 41, and 51. 

Issued Year Indicate the year that a PO, Contract, or Letter of Procurement 
Acceptance was signed. 

Department Indicate the procurement department, which might be more than one. 
 

   

   After Vendor has completed the search data and clicked the  button, the search results will be 
displayed as shown in the image. 

 
  Contract list screen 
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Vendor can review contract details by clicking the  button, as illustrated in the image. 

 
  Contract Details Screen 
 

 In the contract details screen, the system will display the "Delivery Note/Invoice No." and any invoices 
associated with the contract. If Vendor wants to view the details of each delivery note/invoive number, he or she 

may select the menu option  , as illustrated. 

 
  Example : PO/Contract Number Details screen  
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On the Invoice status of procurement screen, the following information will be displayed. 

• An invioce has 5 statuses as shown in the image 

 
  Example : Invoice status of procurement screen 
 

Field Name Details 
Document Issue Date Indicate the date an invoice was issued. 
Status Indicates the status of the Delivery Note/Invoive No. When the status is complete, 

the status icon is green; when the status is in process, it is orange.  
 
There are five different statuses concerned with Delivery Note/Invoive No.  
1. Managing Contracts = This status indicates that Purchase Orders, Contracts, 
and Letters of Procurement Acceptance have been issued but not yet invoiced.  
2. Goods Receipt = This status indicates that the Purchase Order has been 
invoiced and that the invoice or invoice receipt is now being reviewed.  
3. Invoice Verification = This status indicates that the Purchase Order has been 
invoiced and that the accountant has reviewed the invoice or invoice receipt.  
4. Finance = This status indicates that the Purchase Order has been invoiced and 
that finance has reviewed the invoice or invoice receipt.  
5. Payment = PTT has already made the payment. 

 

Remark: Statuses of Invoice No./Delivery Slip No. 
                --> Completed 
   --> In process. 
   --> Not yet implemented. 
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If the "Invoice Verification", “Finance”, and “Payment” icons are green, Vendor may click the button to view 
additional details which can be divided into different payment methods as shown below. 

➢ Transfer Payment Method 

• Invoice Verification 

 
  Example : Invoice status : Invoice Verification of procurement screen 
 

Status Definition 
In Process of Accounting The accountant is reviewing the invoice or invoice receipt. 
The Sourcing Agency/User receives 
the invoice document back. 

The accountant returned the invoice or invoice receipt to Procurement 
staff  with a request for more document. 

Waiting for more documentation 
from the buyer. 

The Sourcing Agency/User requests that the supplementary document 
be reviewed by an accountant. 

 
 

➢ Check Payment Method 

• Finance 

 
  Example : Invoice status : Finance of procurement screen 
 

Status Definition 
Waiting for financial officer 
to process 

The invoice for payment is being reviewed 
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Status Definition 
The financial document 
has been approved  

The document payment has been authorized 

PTT has already made a 
payment 

The payment has been made 

 

➢ Check Payment Method 

• Payment 

 
  Example : Invoice status : Payment of procurement screen 

 

Status Definition 
Waiting for the cheque to 
receive 

PTT has issued the cheque, but Vendor has not yet received it. 

Cheque awaiting payment Vendor receives the cheque but has not cashed it. 
Cheque having been 
cashed 

Vendor cashed the cheque and received the money 

 

• General Information 

 
  A screen example shows general information of a case of how to pay as a transfer. 
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  Example of a screen showing general information of how to pay in cheques 
 

Field Name Details 

Update Date It indicates the date that the material/service has been approved by the Goods 
Inspection Committees. 

Payment date It indicates the payment date. 

Payment Method Indicate the payment methods (Transfer or Cheque) 
1. Transfer Payment Method. 

- It provides information on the Vendor's account, as well as the bank and 
payment amount. 

2. Cheque Payment Method 
- It includes information on the Vendor's account, the branch, the cheque 

number, and the date the cheque was issued. 
Other fine payment Additional fine payments, as well as late delivery, are shown. 

 

 

• Vendor Evaluation Results 

 
  For example, the screen shows the evaluation results 

 

Field Name Details 

Overall Evaluation Show the vendor’s evaluation for the assigned project. If there is feedback, it will 
display in the section "Overall Evaluation." 
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Field Name Details 

SSHE Evaluation Show the vendor's SSHE evaluation for the assigned project. If there is feedback, it 
will display in the section "Overall Evaluation." 

 

 The Delivery Note/Invoive No. can also be searched in the search box by the vendor. 

 
  Example: Search Box Delivery Note/Invoice No.  
 

Field Name Details 

Delivery Note/Invoive No. Indicate the number of the delivery note/invoice, the hand-over document and 
invoice. 

Document date Indicate the date of the delivery note/invoice, the hand-over document and 
invoice. 

Status Indicate the status of the delivery note/invoice, the hand-over document and 
invoice. 
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2 Registration as PTT Approved Vendor List (AVL) 
Vendors applying for PTT AVL using the PTT Vendor Management System (PTTVM) must follow the following 

procedures.  

• Vendor must register with PTTVM and create an account in order to access PTTVM (Please see section 2 
of this manual for more information about PTTVM registration)  

• Vendor must read and accept the PTT Supplier Sustainable Code of Conduct's terms and conditions 
(PTT SSCoC)  

• Vendor must provide an online ESG Self-Assessment with a minimum score of 2.5. 
 

2.1 How to Become a PTT AVL 
Login to the PTTVM system by going to PTT Procurement Website with URL 
https://procurement.pttplc.com or directly to PTT Vendor Management Website with URL 
https://pttvm.pttplc.com/index.html#/app/signin as shown in the two images below 

2.1.1 After successfully logging in, Vendor may access the PTTVM system through two methods by 
selecting the “PTT AVL Registration” menu option. 

• Through the first method, Vendor may access PTT Procurement Website through the URL 

https://procurement.pttplc.com and then click   button as shown in the image 
below 

 
  Example: Homepage PTT Procurement Website –Vendor Login 

https://procurement.pttplc.com/
https://pttvm.pttplc.com/index.html#/app/signin
https://procurement.pttplc.com/
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• The second method is via PTT Vendor Management (PTTVM), which may be accessed 
through the URL https://pttvm.pttplc.com/index.html#/app/signin . Please enter your Username 
and Password and then click the          button  

 
  Example: Login PTT Vendor Management (PTTVM)  

 

Select PTT AVL Registration menu option as shown on the right of the screen.  

 
  Example: PTT AVL Registration Menu 

 
 

https://pttvm.pttplc.com/index.html#/app/signin
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Remarks:  

• Vendor may close the PTTVM menu by clicking  button. 

• Or click   to show PTTVM menu. 
 

2.1.2 After Vendor selects the PTT AVL Registration menu, the system displays the "Registration as 
PTT AVL information" screen. Vendor then selects  to the AVL group for which Vendor wants 

to register and clicks the   button as illustrated below. 

 

 
  Example: Registration as PTT AVL Announcement and AVL Group 

 

After Vendor clicks the  button, a popup window with the SSCoC terms and 
conditions will appear. Vendor must read and accept the SSCoC terms and conditions by clicking the 

 button as illustrated below. 
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  Example: Popup showing the terms and condition PTT Suppliers Sustainable Code of Conduct (SSCoC) 
 

 
  Example: Popup showing the registration for the AVL Group was successful. 
 

Remarks: 

• In case Vendor accepts SSCoC's Terms and Conditions in an earlier version or has never accepted them, 
the popup window will show them.  
(For further information about PTT SSCoC, see Section 12.2 of this manual.) 
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• In case Vendor has no ESG scores, the screen will show ESG Self-Assessment, in which Vendor must 
complete an ESG Self-Assessment Online with a minimum score of 2.5.  
(For further information on the ESG Self-Assessment, see Section 12.3 of this manual.) 

 

2.1.3 After Vendor has selected an AVL group and submitted an application for PTT AVL Registration, 
the system will display the "Pre-Q" button with a "Waiting status" for Vendor to review, as 
illustrated in the image below. 

 
  Example: Registration for the AVL Group was a success. 
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There are 6 statuses for PTT AVL Registration as follows; 
Seq. Status Definition 

1 Waiting Vendor has submitted an application for PTT AVL registration 
and is awaiting the AVL's questionnaire. 

2 Waiting for evaluation (Save Draft) Vendor completed and saved responses to the AVL 
questionnaire.  

3 Cancelling PTT AVL Registration Vendor cancelled PTT AVL Registration prior to submitting the 
AVL assessment. 

4 Revision and Editing PTT has reviewed Vendor's registration and has requested 
that Vendor attach additional files. 

5 Review and Consideration PTT has reviewed Vendor's registration. 
6 Evaluation Result (PASS/NOT PASS) PTT has verified your registration and declared whether 

Vendor's assessment result "PASS" or "NOT PASS." 
 

2.1.4 Vendor may respond to the questionnaire on this screen by clicking the  button as 
illustrated. 

 
  Example: Choose a questionnaire 
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The system will then display the assessment questionnaire as shown in the image. 
 

 
  Example: Pre-Q questionnaire (TH version) 
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Vendor may click the button  to save the draft Pre-Q questionnaire as shown in the image. 

 
  Example: How to save pre-Q questionnaire (TH version) 
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When Vendor clicks the  button, a popup message notifies that the responses and attached file 
have been saved. 

 
  Example: Popup showing success in saving draft 
 

 
  Example: Display showing the questionnaire is being answered 
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Once Vendor has completed all mandatory fields in the questionnaire, please click the  button as 
shown in the image and wait for PTT to evaluate your questionnaire. 

 
  Example: Pre-Q questionaire – the last page (TH version) 
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The system will then show a popup window requesting confirmation that Vendor wants to submit the AVL 

questionnaire. Kindly confirm by clicking the  button as shown in the image. 
 

 
  Example: Popup showing Confirmation (TH version) 
 
Remark: Please click the “CANCEL” button if you are not ready to submit the AVL’s questionnaire. 
 

 
  Example: Popup showing the questionnaire being submitted successfully 
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When Vendor has completed submitted the AVL questionnaire, the system will display the  
button and the status will be "Review and Considoration" in the AVL's screen, as shown in the image. 

 
  Example: Screen Showing “Review and Consideration” Status 
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2.2 How to Accept PTT Supplier Sustainable Code of Conduct (SSCoC) 

Vendor must read and accept the SSCoC's Terms and Conditions prior to taking any action on PTTVM. 
The screen will display a popup window with information on the SSCoC. Vendor may continue by clicking the 

  button or shut the window by clicking the "X" as shown in the image. 

 

  Example: Popup showing  the Term and Conditions with SSCoC details 

 

Remark:   

• Vendor that has already accepted the SSCoC's current Terms and Conditions is not obliged to do so again.  

• Vendor that refuses to accept the current SSCoC Terms and Conditions will be denied registration with 
PTT AVL. 
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2.3 How to submit ESG Self - Assessment 

The ESG questionnaire is divided into four sections: business integrity, corporate social 
responsibility, safety, and environmental management. Vendor interested in applying for PTT AVL must 
complete an ESG Self-Assessment with a minimum score of 2.5. 

2.3.1 Case 1: For Vendor with a score of less than 2.5 on the ESG Self-Assessment or with no score at 
all on the ESG Self-Assessment 

When Vendor clicks the "Register for Approved Vendor List" button, a popup message appears 
requesting that Vendor complete the ESG Self-Assessment prior to PTT AVL Registration as shown in the 
image. 

 
  Example: Popup ESG Self-Assessment Confirmation Screen 

 

To proceed, click the  button. The system will then display the ESG Self-Assessment screen as shown 
in the image. 
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  Example: ESG Self-Assessment questionnaire 

After the vendor has completed the ESG Self-Assessment questionnaire, click the  button. The 
system will display a popup window of the ESG Self-Assessment evaluation in which there are two possible 
outcomes. 

➢ If Vendor "PASS" the Criteria and has a score more than 2.5, the system will display a popup 
window notifying Vendor that "Vendor may apply for “PTT AVL Registration" After that, click the 

 button to apply for PTT AVL Registration. 
 

 
  Example: Popup : Pass ESG Self-Assessment 
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➢ If Vendor do "NOT PASS" the criteria, the system will display a popup window notifying 

Vendor that the ESG Self-Assessment did not pass, followed by a button  to re-evaluate the 
ESG Self-Assessment questionnaire. 

 
  Example: Popup Window : Failed the ESG Self-Assessment 
 

2.3.2 Case 2: for vendors with an ESG score of more than 2.5, vendor can apply for PTT AVL Registration 
Vendor having an ESG score more than 2.5 may apply for PTT AVL Registration by selecting  the 

appropriate AVL group and clicking the  button as shown in the image. 

 

 
  Example: Registration AVL Group screen - choose Vendor for whom Vendor wants to apply 
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2.4 How to Cancel a PTT AVL Registration  

Vendor that has registered for PTT AVL Registration but has not yet submitted their request to PTT 

may cancel their application by pressing the "TRASH"  button, as shown in the image. 
 

 
  Example: Cancel the PTT AVL registration screen 

 

The system will then display a popup window requesting confirmation of the cancellation of Vendor’s PTT 
AVL Registration, as shown in the image. 

 
  Example: Popup showing a confirmation to cancel PTT AVL Registration 
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To confirm Vendor's cancellation, click the "YES" button; the system will then display a popup message 
indicating that the canceled was successful, as shown in the image. 

 
  Example: Popup showing the canceled is successful 

 

The status will then be changed to "Cancelling PTT AVL Registration," as shown in the image. 

 
  Example: Popup showing status “Cancelling PTT AVL registration” 
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2.5 How to check Vendor’s PTT AVL Registration, PTT AVL Result and ESG Score 
2.5.1 Check Vendor’s PTT AVL Registration 

(1) First of all, Vendor may log in through the PTT Procurement website at 

https://procurement.pttplc.com and clicking the  button as shown in the image. 

 
  Example: Homepage PTT Procurement Website – Vendor Login 
 

(2) Vendor may log in through PTT Vendor Management (PTTVM) at URL: 
https://pttvm.pttplc.com/index.html#/app/signin , where Vendor must enter the Username and 
Password and then click the           button. 
 

https://procurement.pttplc.com/
https://pttvm.pttplc.com/index.html#/app/signin
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  Example: Login PTT Vendor Management (PTTVM)  

 
(3) Once Vendor has successfully logged in, the system will display the menu according to 

Vendor's permission. 
 

 
  Example: Main Menu (By Permission) 
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(4) Choose PTT AVL Registration menu as shown on the right of the screen.  

 
  Example: PTT AVL Registration menu 

 
(5) After Vendor clicks the PTT AVL Registration menu option, the system displays the "Registration 

menu" screen. Vendor then clicks the  button as shown in the image. 

 
  Example: PTT AVL History screen 
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(6) Vendor may click the   button to see the details of an assessment form 
Vendor previously submitted to PTT, as shown in the image. 

 
  Example: Checking questionnaire screen 

 

(7) After Vendor clicks the   button, the system displays the details of AVL's 
Assessment, including your responses and an attached file, as shown in the image. 

 
  Example: Details of ESG Self-Assessment (TH version) 
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1.5.2 Check your PTT AVL Evaluation Result 

Vendor may check the result through two methods. 
The first method: check the result of Vendor's PTT AVL assessment in the PTTVM system.  

Vendor that submits an application for PTT AVL Registration will get an email confirming 
their status. Vendor may access details and results by visiting https://procurement.pttplc.com and 
logging into the PTTVM system using the steps below. 

(1) Vendor may access PTT Procurement Website through the URL 

https://procurement.pttplc.com and then click the  button as shown below. 
 

 
  Example: Homepage PTT Procurement Website – Vendor Login 

 

 

 

 

 

 

 

 

https://procurement.pttplc.com/
https://procurement.pttplc.com/
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(2) Enter the Username and Password, then click the  button  

 
  Example: Login page - PTT Vendor Management (PTTVM)  

 

(3) Once Vendor has successfully logged in, the system will display the menu according to 
Vendor's permission. 

 
  Example: Main Menu (By Permission) 
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(4) Select the PTT AVL Registration menu option, as shown on the right of the screen. 

 
  Example: PTT AVL Registration screen 

 

(5) After Vendor has clicked PTT AVL Registration menu, system will display “PTT AVL Results” 

screen, then Vendor clicks  botton as shown in the image.  

 
  Example: PTT AVL Results screen 
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(6) The system will then display Vendor's assessment result as "PASS" or "NOT PASS," as shown in 
the image. 

 
  Example: Vendor registration result screen 
 

The second method: Check the PTT AVL Result on the Procurement Website 

• News and Information 
Vendor may check the status of the PTT AVL Registration by visiting the PTT 

Procurement website at https://procurement.pttplc.com and following the on-screen 
instructions. 
(1) The PTT AVL Announcement is accessible through the "News and Information" 

menu option. Please click to see further details, as shown in the image. 

 
  Example: News and Information screen 

 

https://procurement.pttplc.com/
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(2) The PTT AVL Result file may be downloaded from this announcement as shown in 
the image. 

 
  Example: PTT AVL Result screen 
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  Example: File - PTT approve vendor list (AVL) (TH version) 
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• PTT AVL Portal 
Vendor may get information about the PTT AVL announcement and further 

information through the PTT Procurement website at https://procurement.pttplc.com by 
following the steps below. 
(1) The PTT AVL Result Announcement is accessible through the "PTT AVL" menu option. 

Please click to see further details. 

 
  Example: PTT AVL Menu screen 

 
(2) After Vendor clicks the PTT AVL Registration menu option, the system displays the 

"Approve Vendor List Announcement" screen. The Vendor then clicks the 

 button as shown. 

https://procurement.pttplc.com/
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  Example: Approve Vendor List Announcement screen 

 

(3) The system will then display the PTT AVL result and its information, followed by the 
PTT AVL as shown in the image. 

 
  Example: PTT AVL Result screen 
 
Remark: Vendor may download the PTT AVL Result file by clicking on the announcement above. 
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2.6 Learn more information about PTT AVL 

Vendor may get more vendor registration information by visiting the PTT Procurement website at 
https://procurement.pttplc.com and following the on-screen instructions. 

(1) On the procurement website at https://procurement.pttplc.com , click the "Information for Vendor" and 
"PTT Approved Vendor List" menu options to get further information on PTT AVL, as shown on the right. 

 

 
  Example: Select menu PTT Approved Vendor List 

 

(2) After Vendor selects the "PTT Approved Vendor List" menu option, the system will display detailed PTT 
AVL information as shown in the image. 

https://procurement.pttplc.com/
https://procurement.pttplc.com/
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  Example: PTT Approve Vendor List 
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3. How to check Blacklist information for PTT Vendors 

Vendor, with a previous record of abandoning any work undertaken as declared by PTT and The Comptroller 
General’s Department, may check the blacklist information in the PTT Vendor Management (PTTVM) system. 
There are two methods for logging into the PTT Vendor Management (PTTVM) system: 

• The first method is via PTT Procurement's website at https://procurement.pttplc.com . 
Vendor may log in using the URL https://procurement.pttplc.com and then clicking the 

 button as seen in the image below. 
 

 
  Example: Homepage PTT Procurement Website –Vendor Login 

 

• The second method is via PTT Vendor Management (PTTVM), which may be accessed 
through the URL https://pttvm.pttplc.com/index.html#/app/signin . Please enter the Username 
and Password and then click the             button. 

https://procurement.pttplc.com/
https://pttvm.pttplc.com/index.html#/app/signin


 PTT Vendor Management System Manual  For Vendors who are PTT group companies  

 

 

 
PTT Digital Procurement Page 45 of 74 PTT Vendor Management System 

 
  Example: Login PTT Vendor Management (PTTVM)  

 

After the Vendor has successfully logged in, the system will display the menu based on Vendor’s 
permission, as shown on the right of the screen. 

 
  Example: Display the menu based on Vendor’s permission 
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If the status of Vendor is Blacklist, select the View Profile menu or the "Blacklist" icon. or display a 
status of Vendor Blacklist, as shown in the image 

 

 
  Example: Menu Vendor Blacklist 

 
Remark:  

• Vendor can click  button to close PTT Vendor Management (PTTVM) menu 

• Or click   to show PTT Vendor Management (PTTVM) menu options. 
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After vendor click on the “View Profile” or the “Blacklist” icon, the system will display “View Profile” menu 
screen as shown in the image. 

 
  Example: Menu View Profile Details 

 

Vendor may select “Vendor Blacklist” menu option, as shown in the image 

 
  Example: Menu Vendor Blacklist 
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When Vendor selects the "Vendor Blacklist" menu option, the system displays the status of the blacklisted 
Vendor with the three following parties.  

1. B/L PTT  
- Record of abandoned work undertaken as declared by PTT 

2. B/L e-GP  

- Record of abandoned any work undertaken as declared by The Comptroller General's Department 

3. B/L ONACC  

- Record of abandoned work undertaken as declared by Office of the National Anti-Corruption 
Commission 

 
  Example: Vendor Blacklist Screen 

 

Remark: If Vendor has previously had a history of Vendor Blacklist, the system will show a list record of 
abandoned work; however, if Vendor has never had a history of Vendor Blacklist, the system will not display the 
"Vendor Blacklist" menu option or menu bar. 

 

 



 PTT Vendor Management System Manual  For Vendors who are PTT group companies  

 

 

 
PTT Digital Procurement Page 49 of 74 PTT Vendor Management System 

Display of information on the "Vendor Blacklist" screen 

Seq. Field name Description 

1 Blacklist Date Display the date of Vendor Blacklist. 

2 B/L Type Display the type of Vendor Blacklist. 

3 Status There are 2 different statuses for Vendor Blacklist, as shown below. 

1. Blacklist = Vendor who has previously had a history of Vendor 
Blacklist. 

2. Un Blacklist = Vendor had a history of Vendor Blacklist and the 
Vendor Blacklist has been voided. 

4 Attachment Display the number of attachments. 

By pressing the button, as shown in the image, Vendor may access further information/download the 
Vendor Blacklist file. 

 
  Example: Display Information/Download File for Vendor Blacklist 
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4. ESG Self-Assessment 

The following criteria apply to: 
1) The Vendor who wishes to assess their own sustainability potential must register and be approved to 

access the PTT Vendor Management (PTTVM) system. 
2) The Vendor who wishes to apply for the PTT Approved Vendor List (PTT AVL) must complete an ESG 

Self-Assessment with a score of 2.50 or higher. The steps are as follows: 

4.1 How to log in the ESG Self-Assessment System 

In order to access the Login page in PTT Procurement Website, Vendors can do it through  

URL https://procurement.pttplc.com . Then, the Vendor click   to access the Login page. 

 
  Example – Screen showing login button in PTT Procurement Website 

 

https://procurement.pttplc.com/
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  Example showing Login Page 

 

When the Vendor clicks on the login button, the system displays a screen where the Vendors can select the 
login type "Vendor" where the Vendor enters the username and password as shown in the picture. 

 
  Example showing how to fill out username and password 

After the Vendor fill in the username and password and press Login, the system displays information as 
shown below. 
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  Example showing the Portal 

The Vendor can select the desired page shown on the screen or press  to access the list menu as 
shown in the picture. 

 
  Example showing the list menu 
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4.2 How to Check a Pending ESG Self-Assessment  

When the Vendor clicks on the menu, the ESG main entry page is displayed. Once the Vendor has logged in 
and found no pending ESG Self-Assessments, the system will display the message 'Data Not found', as shown in 
the picture. 
 

 
  Example showing the ESG main entry page with no pending ESG Self-Assessment  

 

or if there is a pending item that the Vendor has not yet completed. The system displays the list of 
incomplete or pending items on the screen as shown below. 

 
  Example showing the ESG main entry page with incomplete or pending ESG Self-Assessment 
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4.3 How to Conduct an ESG Self-Assessment 

If the Vendor wishes to conduct an ESG Self-Assessment, they can click the ESG Assessment Pending 
List screen. There are two ways to complete the ESG Self-Assessment: 

 
  Example showing how to complete ESG Self-Assessment  
 
1. If the Vendor wishes to start the ESG Self-Assessment from the beginning, they can click   
2. If the Vendor wishes to complete the ESG Self-Assessment that has not yet been completed or the ESG Self-
Assessment with the status of "draft", they can click 
 

When Vendors access the ESG Self-Assessment screen, the system displays an overview of the Vendor 
Assessment form. It contains general information, question category information and additional attachments (if any). 
Vendors can fill in the general information and indicate the companies they would like to work with by selecting 
information from the list. Vendors can select more than 1  company or, if they want to work with other affiliated 
companies, they can enter the name of the company in the "Other" (specified name) as shown in the picture. 
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  Example showing how to complete ESG Self-Assessment 
 
The explanation of buttons and their colors 

Buttons and Colors Explanation 

 

It means the Save Draft button, which allows the 
Vendor to save the data for review before submitting it 
to PTT. Once pressed, the Vendor can also come 
back and edit the information in the Assessment form. 

 

It means that the Vendor needs to click the Confirm 
button to save the result. This confirms the results of 
the Assessment form to PTT. Once the Vendor 
presses the button, they will no longer be able to edit 
the original Assessment form. 

 

It means to cancel the Assessment form. Any 
changes previously made to the form will not be 
successful. 

 

It means to return to the main ESG Self-Assessment 
screen. 

 

It means more information. The vendor can click this 
button to read more information on the screen. 
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It means the Vendor can upload files to the system. 
Press this button to upload the specified document 
file onto the system and save the Assessment. When 
the Vendor presses this button, the system retrieves 
the data file in the system. 

 
Color Legends and their Meanings 

 

Green indicates that the Vendor has completed the 
Assessment in that category. 

 

Yellow indicates the Vendor has NOT completed the 
Assessment in this category. 

 

Grey indicates the Vendor has NOT started the 
Assessment in this category. 

 

Green button means that the Vendor has answered 
the question in the Assessment. 

 

Yellow button means that the Vendor has NOT 
answered the question in the Assessment. 

 

Grey button means that the Vendor has NOT started 
this part in the Assessment. 

 

 
  Example showing how to complete ESG Self-Assessment 
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The Vendor can read the questions in each category and answer them as shown in the picture. 

 
  Example showing how to complete ESG Self-Assessment 
 

4.4 How to Save an ESG Self-Assessment Draft 

The Vendor can click  to save draft before submitting it to PTT and the system will display the 
pop-up notification as shown in the picture. 
 

 
  Example showing ESG Self-Assessment with the pop-up notification after clicking Save Draft Button 
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Once the Vendor clicks on the Save Draft button, the system will show “Draft” status in the “Pending ESG 
Self-Assessment” Tab as shown in the picture. 

 
  Example showing ESG Self-Assessment with the pop-up notification after clicking Save Draft button 
 

4.5 How to Cancel an ESG Self-Assessment 

The Vendor can click   if they do not want to complete the Assessment. Once clicked, the 
system will show a pop-up notification for the Vendor to confirm. After confirmation, the system will keep the 
Assessment form which is not subject to any further modifications. If the Vendor wishes to complete the 
Assessment, they are required to start over from the beginning as shown in the picture. 

 
  Example showing ESG Self-Assessment with the pop-up notification after clicking Cancel button 
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Once the Vendor clicks on the Cancel button, the system will show “Cancelled” status in the “Pending ESG 
Self-Assessment” tab as shown in the picture. 

 
  Example showing ESG Self-Assessment with the history of cancelled items 
 

4.6 How to Submit an ESG Self-Assessment to PTT 

When the Vendor has completed all the required steps and reviewed the Assessment and wishes to 

submit the Assessment to PTT, the Vendor can click  . The system will reveal the score and status as 
shown in the picture. 
 

 
  Example showing ESG Self-Assessment after confirmation 
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Once the Vendor has completed and submitted the ESG Self-Assessment, the system will display a pop-
up notification with the score, which is stored in the system and displayed in the Scoring History tab on the ESG 
main entry page as shown in the picture. 

 
   Example showing ESG Self-Assessment after confirmation 
 

Remarks: 

1.   After the Vendor has successfully submitted the ESG Self-Assessment, no further changes can be made. If the 
Vendor wishes to revise the score, they are required to do the Assessment again from the beginning. 

2 .  The Vendor can take the Assessment more than once and submit the results to PTT. The system will keep the 
scores in the ESG Self-Assessment history. The Vendor, who receives less than 2.5 points and wishes to apply for 
PTT AVL registration must carry out a new ESG Self-Assessment (according to section 1.3). Only when the Vendor 
has achieved a score of 2.5 or more, they can apply for AVL Registration. 

3 .  The results obtained have a validity period of 3  years from the date on which the Vendor submits the last ESG 
Self-Assessment. When the ESG Self-Assessment performed by the Vendor expires, the system notifies the Vendor 
and requests the Vendor to perform the ESG Self-Assessment again. (As in section 1.3) 

4 .  PTT will automatically update each provider's ESG Self-Assessment with the newer version and consider the 
previous Assessments as 'expired'. This will ensure that PTT has the updated information during the 3-year validity 
period. 

5. The provider must achieve a score of 2.5 or above within 3 years of the date of the last ESG Self-Assessment. 



 PTT Vendor Management System Manual  For Vendors who are PTT group companies  

 

 

 
PTT Digital Procurement Page 61 of 74 PTT Vendor Management System 

5. How to Check the ESG Self-Assessment 

The Vendor can check the score from the ESG Self-Assessment in the system and export the report to a pdf 
file from the system. The steps are as follows:  

5.1  How to Log in to Check the ESG Self-Assessment 

The Vendor can log in the system through PTT Procurement Website URL  https://procurement.pttplc.com After 

then, click   to access the main login page. 

 
  Example of the screen showing login page in the PTT Procurement Website 

 

https://procurement.pttplc.com/


 PTT Vendor Management System Manual  For Vendors who are PTT group companies  

 

 

 
PTT Digital Procurement Page 62 of 74 PTT Vendor Management System 

 
  Example showing Login page 

When the Vendor clicks on the login button, the system displays a screen where the Vendors can select the 
login type "Vendor" where the Vendor enters the username and password as shown in the picture. 

 
  Example showing how to fill out username and password 

 

 

 

 



 PTT Vendor Management System Manual  For Vendors who are PTT group companies  

 

 

 
PTT Digital Procurement Page 63 of 74 PTT Vendor Management System 

 
After the Vendor fills out the username and password, the system will display as shown in the picture. 

 
  Example showing the portal page 

The Vendor can select the desired page shown on the screen or press   to access the list menu as 
shown in the picture. 
 

 
  Example showing the list menu 
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5.2 How to Check the Saved ESG Self-Assessments 

After logging in, the Vendor will be shown a main entry page of ESG Self-Assessment where the Vendor 
can click the Assessment History tab. After that, the system will automatically display the list of ESG Self-
Assessments done by the Vendor as shown in the picture. 

 
 Example showing the main entry page after clicking Assessment History Tab 
 
 
Explanation of each button 

Buttons and Field Explanation 

Version 
It means the version of eligible ESG Self-
Assessments, announced by PTT. The Vendor can 
search for the information here. 

Status 
It means the status of the Vendor’s ESG Self-
Assessment that is submitted to PTT. There are three 
statuses: 
1. Successfully Submitted (for Valid Assessments) – it 
means that the Vendor has successfully submitted the 
Assessments to PTT within 3 years of the date of the 
ESG Self-Assessment  
2. Successfully Submitted (for Expired Assessments – 
it means that that the Vendor has successfully 
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submitted the Assessments to PTT but the 
Assessments have already been expired (More than 3 
years of the date of the ESG Self-Assessments) 
3. Cancelled – it means the Vendor has cancelled the 
ESG Self-Assessment.  

Result 
It means the score obtained from the ESG Self-
Assessment that the Vendor submitted to PTT. 
1. Pass – The score obtained from the ESG Self-
Assessment is 2.5 or above. 
2. Failed - The score obtained from the ESG Self-
Assessment is less than 2.5. 

 

Search – To search for the information as requested 
from the Vendor. 

 

Request for the result button – to request for the 
Assessment result and score which will be displayed 
automatically on the screen after Click.  

Sustainability Performance Assessment Name The version of the ESF Self-Assessment, announced 
by PTT will be automatically shown. 

Full Score The full score of the ESG Self-Assessment will be 
automatically shown. 

Score The obtained score from the ESG Self-Assessment 
done by the Vendor will be automatically shown. 

Transaction Date The submission date of the ESG Self-Assessment will 
be automatically shown.  

 

5.3 How to Check the Details of the ESG Self-Assessment 

The Vendor can check the details of the ESG Self-Assessment by clicking   which will show the 
Assessment History tab. From here, the Vendor can check the information in each category as shown in the 
picture. 
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  Example showing the details of ESG Self-Assessment (After clicking Assessment History tab and Request for Details Button) 
 

 
 Example showing the details of ESG Self-Assessment (After clicking Assessment History tab, Request for details button, and 
Category. 
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5.4 How to Export and Print the ESG Self-Assessment Report  

The Vendor is able to print the ESG Self-Assessment report from the system by clicking        . Then, the 
system will show the details of the ESG Self-Assessment. If the Vendor wishes to print the ESG Self-Assessment 

report, click . After that, the system will draw the requested report from the system and send it to the 
Vendor’s computer where the Vendor can download the PDF file in three different formats as shown in the picture. 

 

 
  Example showing how to print the ESG Self-Assessment (After clicking Assessment History tab) 
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Example of ESG Self-Assessment Report (Format 1) 
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Example of ESG Self-Assessment Report (Format 2) 
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Example of ESG Self-Assessment Report (Format 3) 
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Example of ESG Self-Assessment Summary 
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6. How to Return to the Main Portal and Log out of the System 

When the Vendor logs in the system, it will direct the Vendor to the Portal where all the buttons are 
displayed. In order to leave the function page back into the Portal or log out of the system, the steps are as 
follows:  

6.1 How to Return to the Portal after Logging in the ESG Self-Assessment 

When the Vendor logs into the ESG Self-Assessment system and wishes to return to the Portal, the 
Vendor can click       The system will display a pop-up notification where the Vendor can click and be 
directed to the Portal as shown in the picture. 

 
  Example showing how to return to the Portal 
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  Example showing the Portal 

 

6.2 How to Return to the Portal from PTTVM  

When the Vendor logs into the PTTVM system and wishes to return to the Portal, the Vendor can click      

from which a pop-up notification    is shown. Click Portal Icon to return to the Portal or click X to remain in the 
page as shown in the picture. 
 

 
  Example showing how to return to the Portal from PTTVM function page 
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  Example showing the Portal 
 

6.3 How to Log out of the System  
 When the Vendor does not wish to stay on the function page or wishes to log out of the system, click  

   that appears on the top right corner in Portal and a pop-up notification will be shown. Click 
Logout and the system will direct the Vendor to the login page again as shown in the picture. 

 

 
  Example showing how to log out  
 


